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[ Gompiote instroztions are nr $ho besk of thin form, ’

1. Gharged Labor Organiretion I Chatiog Perty {Indfviderl, Labor Orgenitation, Activity, or Agsncy}

Nemp; AFGE, Local 2437 Narne: Dapartment of Vetsrans Affairs {02)
} Addreys: €500 South Lancaster Road, Dallas, Texps 75216 Atfcirens: 4500 South Lancaster Rpgy, Dalles, Texas 75216
E'ﬁr{ 2 (2143 BRT0078 Bx. Ted & {218} B57-1656 Ex,
| F Fanalh: (214) 3021407 |
3. Sharged Labor Orgastention Gontact information { 4. Therging Party Contact informetion
Name: Dongid Burred! Name Kamngth S, Darroll {on behalf of Donaid Keth)
T Presiden;, AFGE Lota! 2437 Titte: Staff Atlormey, DVA
Addregs: 2500 South Lancester Rosd, Dalins, Texes 75218 Rrtcirgss: AB00 Sotih Lancestsr Rosd (DZ). Daliss, Texss 75216
Tel#; (214) BS7.0074 Ex. Tt {(z14) 857-1856 Ext,
Fyxg: Faxt {214y 3021407

Jl 5, Which sibsaction(®! of 5 U.5.C, 7118{b) antier {t) do you beiieve Have baen vialsted” [Gee reverge) & UST 71166151 ™"

. Tell exactly WHAT the tabot organiralion did. 513 with the DATE and LOCATION, state WHE) was Involvsd, including tilles,
™ Thig is filed 88 & ULP e a breach of settierment sgreement by Dohald Kelly, Chief Negobator for Velerans Affairs North Texas

Hugith Care System: Veterans integrated Service Network, Region 17; Veterans Canteen Service, Dalﬁs. Texas: DVA Cormolidated
Mail Quipstient Pharmacy, Lancasier, Texas, snd DVA Deliaz-Fort Worth Nationgl Cemetery,

SEE ATTACHED ~NOTE: THIS SECOND AMENDED COMPLAINT S IDENTICAL TO THE AMENDED COMPLAINT DATED
CCTOBER B, 2014, BXCEPT FOR THE ADDITION OF NUMBERED PARAGRAPH 4 ON THE ATTACHMENT,

7. Have you or snyone elze Ryed His matier in any other procedurs? 2 No _ Yes It yes, whers? [see revarpe] ﬂ

g | DECLARE THAT | HAVE READ THIS CTHARGE AND THAT THE STATEMENTS IN IT ARE TRUE TC THE BEST OF MY KNOWLEDGE AND
BELIEF. | UNDERBTAND THAT MAKING WILLFULLY FALSE STATEMENTS (AN 8 PUNISHED BY FINE AND [MPRISONMENT, 18 U.5.C,

E%s THIA CHARGE WAE SERVED ON THE PERGON EDEN?DJH BOX 73 BY [cheek k" b} [ JFax (7] 151 Clpws Mall ¥ 1 in Reraon

[

Commerciel Defivery [ ] Certifiad Mall
Donald Kefly W /X / j g 12/19/2014
Date

. Type or Print Your Name - Your Signare /
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1. Based upon an unfair labor practices (ULP} complaint filed by the Agency, on May 30,
2013, the Federa} Labor Relations Authority {FLRA} gave notice of filing 3 ULP complaint against the
Union for failing and refusing to bargain a “supplemental local agreement” [SLA) 1o the Master
Agresment between the Department of Veterans Affairs and the American Federation of Government
Employees (2011). One of the bases of the complaint was a series of statements by the Union president,
Donald Burrell {Burrell), that he wouild delay any such negotiations and/or completion of such
negotiations. The Agency and the Union entered into a settiement of that complaint (Settlement},
signed June 26, 2013, in which the Union agreed to negotiate in good faith and further that "it will not
unnecessarily delay negotiations.” The parties thereafter begsn negotiations for ground rules (GR).

2. Aftar signing the Settiement, the parties engaged in GR negotiations, during which the
Union, through Gary Martinez (Martinez), the Union's Chief Negotiator, Burrell, and Gerald Goodwin
{Goodwin), the Union's Vice-President engaged in a breach of the settlement and unfair labor practices
by refusing to honor the settlement. As & result, the Agency filed a second ULP. No compiaint was filed
by the FLRA on that complaint, because of 2 second settiement negotiated as indicated below. That
settlemant, however, resulted from the Agency’s detision to forge forward with SLA negotiztions rather
than tp permit the Union to continue to delay those negotistions pending a trial of the ULP camplaint.

3. On March 27, 2014, the parties signed an impasse seitlement agreement {1ISA} which
resolved the remaining issues for signing GR. The signatories of the ISA were the Chief Negotiators,
Kennetk Carrgll {Carroll} for the Agency and Martinez for the Union. The mediation for the 1S4 was
conducted by a member of the Federa! Services impasse Panel. Notwithstanding the finalization of all
provisions of the GR, the Union delayed signing the final GR and further engaged in delaying tactics and
bad faith bargaining by the following conduct:

On April 3, 2014, Carroli sent Martinez an email requesting a meeting to sign the GR. Martinez
responded on April 7, 2014, that he would “call . . . tomorrow for preparation of signing the
[GR)." Thereafter, Carroll and Martinez signed thie GR on April 10, 2014, Fursuant to Article 3 of
the GR, the Chief Negotiators are given full authority to sign on any and all agreements between
the parties. Further, pursuant to Article 10 of the GR, the parties are required to exchange SLA
proposals no later than 60 days after the signing of the GR and to meet 1o negotiate no later
than 120 days after the signing of the GR. Notwithstanding those provisicns, on April 10, 2014,
Goodwin advised that the GR were "not effective until all parties have signed” and the Union
wert on to insist that the GR rmust be signed by Burrell. Burrali did not sign the GR until April 21,
2014, with the Union takirg the position that the time limits stated above ran from that date,
rather than April 10, 2014. The Unicn thus delayed negotiations of the SLA for 11 days.

Based upon the date the union contended that the GR were “finally signed,” SLA proposals were
due no later than June 20, 2014. Although the Agency timely deiivered its SLA proposals, the
Union failed to deliver theirs untif june 30, 2014, precipitating another 10-day delay in
negotiations. Thereafter, the Union refused to agree to begin negotiations before August 24,
2014, 17 days after the reguired time for meeting as required by the GR.

The parties first began negotiating the SLA on August 25, 2014, Pursuant to Article 14 of the GR,
the parties agreed that they "will provide a reasonable estimate on the anticipated length of [a]
caucus and periodic updates if the original estimate needs to be shortened or lengthened.” The
parties further agreed "that the right to caucus shali not be used to unnecessarily delay
negotiations or to prejudice the other party.” From the very beginning and continuing
throughout all negotiations with the Agency, the Union regulariy arrived fate at the negotiations,
left early, and called caucuses in violation of the GR. Approximately % of alt scheduied

1
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negotiations involved the union arriving late, leaving early, or calling caucuses when the
circumstances, both before and after, dig not indicate such 2 need. Rarely, if ever, did the Union
comply with the guoted provision of the GR regarding caucus updates and estimates.

Regularly, the Union has requested that employ ees be permitted to attend the negotiations as
Union team members or alternates, despite the fact that such employees were not named as
team members or alternates, and despite repeated requests from the Agency that the Union
update their list of members and alternates. incieed, without naming her as either a team
member or aiternate, in September 2014, the Unjon requested “official” time for jerica
Goodwin, a pharmacist and wife of Goodwin, to gttend negotiations for September and three
other scheduled sessions, a total of 20 days. De spite her not being listed, the Agency tentatively
approved her for attendance on 19 of the 20 days. The one day she was not approved was
Saptember 25, 2014, a day in which the Agency was unable to provide pharmacy coverage for
her duties. Notwithstanding the fact that the GR do not require the Agency to release an
empioyee 1o attend negotiations when patient Care is at risk, the Unian insisted that she be
permitted to attend and thereafter, in bad faith, filed a ULP when the Agency deciined that
request. More parficularly, (3} Jerica Goodwin calted in "sick” on September 25, 2014, and thus
would not have been at the negotiations in any event, and {b) the Union declared that the
napotiations for September 25 (the date pver which the ULP is filed) and September 26, 2014
were being suspended due to the Agency's declaration of “non-negotiability” regarding s Union
praposal and the Union's intent to file 3 “negotiability determination” to the FLRA, See

. discussion below regarding the relevant GR section regarding such filings.

Pursuant to Article 21 of the GR, [u]lnless mutually agreed hy the parties, nepotiation of other
propasals will continue pending a negotiability determination by the FLRA” Despite that clear
lenguage, the Union initially contended that the cited provision did not permit further
negotiations untif after a negotiability determination by the FLRA, and the Union initially used
that interpretation to justify their suspension of negotiations on September 25 and 26, 2014,
and further to suspend ail negotiations. Notwithstanding that initial stance, the Union
thersafter agreed 10 continue negotiations at the scheduled October session. The Union has

never explained, however, how it could have legally suspended negotiations for September 25
and 26, 2014.

Pursuant to Article 3 of the GR, Each party shail be represented at “the negotiations at all times
by one duly authorized Chief Negotiator who is. .. authorized to sign off on agreements made
by the parties.” Pursuant to Article 18 of the GR, “at the end of each day, the Chief Negotiators
will initial and/or sign off on the paper copy of alf agreed sections or articies.” Despite those
provisions, Martinez has sometimes failed and refused to sign off on sections without first
‘obtaining the permission of Burrell. That practice is a violation of Articles 3 and 18 of the GR.

4, Because of the union's conduct as described zbove, the parties have oniy had 3 %

weekly sessions between August and December 2014, To meet the GR requirement of 18 sessions, the
parties will have to meet 14 ¥ weeks between fanuary 2015 and Juiy 2015, vet Martinez has advised the
Agency that it is only willing to meet for 2 sessions in January and one session each in the months of
February through June, but no sessions at all in July, atotal of 7 sessions. According to that schedule,
the parties will have only met 10 % times in one year, 2 total of 7 14 titnes fewer than required by the GR.
In response to a demand from Kelly that the Union honor the GR, Martinez responded by aileging Keliy
was resorting to “this sort of BS.” (See attached email string).

Z
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The Agency contends that the behavior described above is intentional and malicious, for the purpose of
accompiishing Burrelt's stated purpose of delaying or preventing the final negotiation of 8 SLA. Further,
the Agency contends that the conduct &s described above clearly reflects & complete disregard for the
law, the FLRA and any concept of good faith bargaining. For the reasons stated, the Agency requests
that a ULP complaint be issued by the FLRA and that the FLRA issue an order [1) barring Martinez,
Burrell, and/or Goodwin fram participating in any union activity whatsoever, or alternatively, (2} barring
Martinez, Burrell, and/or Goodwin from participating in any way with the negotiation of the SLA, or
alternatively (3} issuing any other appropriste order, including the requirement of a mediator/observer

from the Federal Mediation and Conciliation Service whose normal fees are to be paid solely by the
Union,
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Compists instructions gre on tho Sack of this form.

T.Chargad Labor Organization
Name; AFGE, Local 2437
Address: 4500 South Lancasier Road, Dafias, Texas 75276

2. Charging Party (fedividuagl, Lebor Organlzation, Activity, or Agency)
Name: Depanment of Veteranz Affairs (02)

Addrsss: 4560 South Lancaster Road, Dallas, Texas 75216
Tele: (214} 857-0074 Ext. Tal#

- {214} 857.1658 Ext.
F &t Faxd: {214) 302-1407

3. Charged Labor Organizatiun Contact information §. Cherging Party Contact information

Name: Donald Busrell Name: Kenneth 8. Carrol! {on behalf of Donald Kelivi
Tile: Fresident, AFGE Local 2437 Tile:

. Staff Attomey, DVA
Address; 4500 Soulh Lancaster Road, Dallaz, Texsr 75216 | Acitress. 4500 Souls Lancaster Road (02), Dafles, Texas 75215
Tel & (214) 857-0074 Ext. Tel#

{214} B57-1850 Ext.
Faci

Faxt, 214} 3021407

5. vihich subseciion(s) WEUSC 16(D) ardfor (c) do you befieve have been violaied? [See reverse} 9 UBC 7118IDHS) ™

5. Tell exactly WHAT the (sbor organization did. Start with the DATE sng LOCATION, stats WHO was involvaed, ingiuding tittes,

*** This is filed 25 a ULP and a breach of setiement agreament by Donatd Kelly, Chief Negotiator for Velgrans Affairs North Texas
Haatth Care Syslem: Veterans Intsgrated Service Network, Region 17; Veterans Canteen Service, Daligs, Texas, DVA Consolidated
Mail Quipstient Pharmacy, Lancagter, Texas; and DVA Dallas-Forl Worth Nationzl Cemelery.

SEE ATTACHED
!
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7. Wave you or anyone else reised this matter in any cther procedhure? __ No ﬁves 1 ves, where? [zee reverse]

8. ! DECLARE THAT | HAVE READ THIS CHARG& AND THAT THE STATEMENTS (M IT ARE TRUE TU THE BEST OF MY KNOWLEDGE AND
BELIEF, | UNDERSTAND THAT MAXING WILLFULLY FALSE STATEMENTS CAN BE PUNIGHED BY FINE AND IMPRISONMENT, 168 LLS.L,
1007, THIS CHARGE WAS SERVED ON THE PERSON IDENTIFIGBTRBGX #3 BY [theck ™" box] || Fax || 1stCless Mail ¥ In Person
™) Commerciai Defivery ] Centifind hail /

Type or Prinl Your Name

Donald Kelly, SPHR sl jég/ 10/872014

Your Signajre

FLRA Form 23 (Rev, 799}
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. 1. Based upon an unfair labor practices {ULP] complaint filed by the Agency on May 30,
2013, the Federal Labor Relations Authority (FLRA) gave notice of filing a ULP complaint against the
Union for failing and refusing to bargain a “suppiemental local agreement” {SLA} to the Master
Agreement between the Depariment of Veterans Affairs and the American Federation of Government
Employees {2011). One o7 the bases of the complaint was a series of statements by the Union president,
Donaid Burrell {Burrell), that he would deley any such negotiations and/or completion of such
negotiations for up to ten years. The Agency and the Union entered into & settiement of that complaint
[Settiement}, signed June 26, 2013, in which the Union agreed to negotiate in good faith and further
that “it will not unnecessarily delay negotiations.” The parties thereafter began negotiations for ground
rules (GR).

2. After signing the Settiement, the parties engaged in GR negotiations, during which the
Unign, through Gary Martinez (Martingz}, the Union’s Chief Negotiator, Burrell, and Gerald Goodwin
{Goodwin), the Union’'s Vice-President, engaged in & breach of the settlement and unfair [abor practices
by refusing to honor the settlement. As a result, the Agency filed & second ULP. No complaint was filed
by the FLRA on that complaint, because of a second settlement negotiated as indicated below. That
settlement, however, resulted from the Agency's decision to forge forward with SLA negotiations rather
than to permit the Union to continue to delay those negotiations pending a trial of the second ULP
complaint,

3. On March 27, 2014, the parties signed an impasse settiement agreement (I15A] which
resplved the remaining issues for signing GR. The signatories of the I1SA were the Chigf Negotiators,
Kenneth Carrolt {Carroll) for the Agency and Martinez for the Union. The mediation fur the 1SA was
conducted by 3 member of the Federal Services Impasse Panel. Notwithstanding the finafization of al!
provisions of the GR, the Union delayed signing the final GR and further engaged in deiay:ng tactics and
bad faith bargaining by the following conduct:

On Aprit 3, 2014, Carroll sent Martinez an email requesting a meeting to sign the GR. Martinez
responded on April 7, 2014, that he would “call . . _tomorrow for preparation of signing the
IGR].” Thereafter, Carroli and Martinez signed the GR on April 10, 2014, Pursuant 1o Article 3 of
the GR, the Chief Negutiators are given full authority to sign any and all agrezments between
the parties. Further, pursuant 1o Article 10 of the GR, the parties are reguired to exchange SLA
proposals no later than 60 days after the signing of the GR and to meet to negotiate no fater
thar 120 days after the signing of the GR. Notwithstanding those provisians, on Aprii 10, 2014,
Goodwin advised that the GR were “not effective until all parties have signed” and the Union
went gn to insist that the GR must be signed by Burrell. Burreli did not zign the GR untif April 21,
2014, with the Union iaking the position that the time (imits stated above ran from that date,
rather than Aprit 10, 2014. The Union thus delayed negotiations of the SLA for 11 days.

Based upon the date the union contended that the GR were “finally signed,” SLA proposals were
due np later than June 20, 2014. Although the Agency timely delivered its SLA proposals, the
Union failed to deliver theirs until fene 30, 2014, precipitating another 10-day delfay in
negotations. Theresfter, the Union refused to agree to begin negotiations before August 24,
2014, 17 days after the required time for meeting as required by the GR,

The parties first began negotiating the SLA on August 25, 2014, Pursuant to Article 14 of the GR,
the parties agreed that they “will provide a reasonable estimate on the anticipated iength of [a]
caucus and perindic updates If the original estimate needs to be shortened or iengthened.” The
parties further agreed “that the right to ¢autus shall not be used to unnecessarily delay
negotiations or to prejudice the vther party.” From the very beginning and continuing

1
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thraughout all negotiations with the Agency, the Union regularly arrived Iate 2t the negotiations,
left early, and called caucuses in violation of the GR. Approximately % of all scheduled
negotiations invelved the union arriving late, ieaving early, or calling caucuses when the
tircumstances, both before and after, did not indicate such a need. Rarely, if ever, did the Union
comply with the quoted provision of the GR regarding taucus updates and estimates,
Muoreover, during negotisting sessians that began the week of September 22, 2014, held in
Arfington, Texas, the Union left the negotiations in violation of the Ground Rules, once to “get .
ahead of traffic” and another tirme 10 caucus at a location not agread upon by the parties, at the
VA hospital in Dalias, Texas. Pursuant to Article 14 of the GR, the parties must caucusin &n
agreed upon caucus room. Despite that requirement, Martinez responded to a complaint by
Kelly in an October emait, "what difference or cancern [did it make] to the agency whers the
caucuses {were] held and why?”

Regularly, the Union has reguested that employees be permitted to sttend the negotistions as
Union team members or alternates, despite the fact that such empioyees were not named as
team members or alternates, and despite repeated requests from the Agency that the Union
update their list'of members and alternates. indeed, without naming her as either a team
member or alternate, in September 2014, the Union reguested "official” time for Jerica
GGoodwin, a pharmacist and wife of Goodwin, to attend negotiations for September and three
other scheduled sessions, a total of 20 days. Despite her not being listed, the Agency tentatively
approved her for attendance on 19 of the 20 days. The one day she was not approved was
Septernber 25, 2014, a day in which the Agency was unable to provide pharmacy coverage for
her duties. Notwithstanding the fact thai the GR 4o not require the Agency to refease an
employee to attend negotiations when patient care is at risk, the Union insisted that she be
permitted to attend and thereafter, in bad faith, filed a ULP when the Agency declined that
request. More particularly, (a) Jerice Goodwin called in “sick™ on September 25, 2014, and thus
would not have been at the negotiations in any event, and (b} the Union declared that the
negotiations for September 25 (the date over which the ULP is filed} and September 26, 2014 i
were being suspended due 1o the Agency’s declaration of “non-negotiability” regarding a Union
proposal and the Union's intent to flle a “negotiability determination” to the FLRA. See
discussion below regarding the relevant GR section regarding such filings.

Pursuant to Article 21 of the GR, [u]nless mutually agreed by the parties, negotiation of other
proposals will continue pending a negotiabiiity determination by the FLRA.” Daspite that clear
language, the Union initially contended that the cited provision did not permit further
negotiations until after a negotiability determination by the FLRA, and the Union initially used
that interpretation to justify their suspension of negotiations on September 25 and 26, 2014,
and further to suspend all negotiations. MNetwithstanding that initial stance, after business hours
on September 26, 2014, Martinez advised that the Union would continue negotiations at the
scheduled Cietober session. The Union has never explained, however, how it could have legally
suspended negotiations for September 25 and 26, 2014,

After agreeing on September 26 to reappear al the negotiations, on or about October 2, 2014,
Martinez advised that the Union would not appear for negotiations the week of October 6, on

the grounds that the Agency had unifaterally cnanged the location of the negotiations from

Arlington, Texas, to the Dallas ¥A hospital. However, there was no agreement by the partiesto
continue negotiations in Arlington. Despite his statement, Martinez indicated in another email

that the Union was willing to change the location back to the Dallas VA hospital, where all ;
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negotiations on GR and the SLA have occurred, but oaly if the negotiations occurred in a room
larger than the HR Conference Room, where all previous negotiations, including GR negotiations
and the impasse mediation occurred. The Union then failed to appear for negotiations on
October & or 7, 2014, Moreover, the Union failed 1o negotiate at alf for a new location, despite
an insistence that such was reguired by the GR.  Kelly was advised by Martinez that Burrell
would have to do such negotiations, but despite: being invited to do so, Burrell failed wholly to
respond or negotiate. indeed, the week prior to the scheduled negotiations, Burrell scheduled
other union business, a clear indicatian that he mever intended to appear the week of Octaber 6.
Notwithstanding, (1) the GR specifically permits negotiations to occur at the VA hospital and
nothing in the GR provides that the HR confererice room is unacceptable orinadeyuste, [2) the
Union has regularly inoked 1o the Agency 1o provide space and has never made any attempt to
negotiate or suggest other locatians, (3) negotiaations in Arlington met with several compiaints
by the Union as to equipment, (4) the VA hospital HR Conference Room was the place where all
previous negoiiations and impasse mediation had occurred, and (5) on October 7, 2014, Kelly
notified the Union that he had secured a significantly larger conferance room for October &,
2014, but the Union failed to respond or appear for negotiations, The Agency contends that,
coupled with the Union’s initial suspension of the negotiations for 2 “negotiability issue” —e :
clear viplations of the GR,~- the Union’s decision to suspend negotiations aver the location, and
the Union’s failure to appear at a larger conference room, indicates that their “suspension” of
negotiations is another effort to continue to delay as long as possible the negotiation of a new
SLA.

Pursuant te Article 2 of the GR, Each party shall be represertted at “the negotiations at al! tirnes
by ane duly authorized Chief Negotiator who is . ., authorized to sign off on agreements made
by the parties.” Pursuant to Article 18 of the GR, “at the end of each day, the Chief Negotiators
will initial and/or sign off on the paper copy of all agreed sections or articles.” Despite those
provisions, Martinez has sometimes failed and refused to sign off on sections without first
obtaining the permission of Burrefl. That practice is & viclation of Articles 3 and 18 of the GR.

The Agency contends that the behavior described above is intentional and malicious, for the purpose of
accomplishing Burrelf's stated purpose of delaying of preventing the final negatiation of a SLA. Further,
the Agency contends that the conduct as described above clearly reflects a complete disregard for the
law, the FLRA and any concept of good faith bargaining. Indeed, Burrell has repeated several times that
he would not honor settiement agreements he has mad e and that the FLRA cannot make him.

For the reasons stated, the Azency requests that a ULP complaint be issued by the FLRA and that the

FLRA issue an order {1) declaring that the current supple ment local agreement and all MOUSs are null f.,
and void —the Union agreed during negotiations to include MOUs, and indeed has included proposals '
that cover existing MDUs,— and {2) requiring the Unjon to pay ail Agency expenses incurred ag a resuft

of the Union's bad faith bargaining,
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UNITED STATES OF AMERIGA I FOR FLRA USE ORLY
1» FEDERAL LABOR RELATIONS AUTHORITY PRy
Caze No. —_—
g @% LA ~(0-45-00/0
CBARGE AGAINST A LAROR QRGANIZATION
wiorter QCT - & 2014 |
Geumplats instructions are on the back of this fonn.
1. Chargoed Labor Organization 2. Cha rging Party (individual, Labor Organization, Activity, er Agency]
Nzme: AFGE. Local 2437 Nems: Depariment of Velerans Affalrs (02}
Audress: 450D Bouth Lancaster Road. Oalles, Texgs 75210 Addrss: 4500 South Lancasier Road, Daliay, Texas 75216
 Tel#: {214} 857-0074 Bxi Tel (214} 857-1656 Ext.
Faxé, . Fawdt: (214} 3021407
3. Charged Labor Organization Contact information 4. Charging Party Coatact Information
Namsa. Donald Burrell Name: T Keaneth 3. Carrgll fon behatl of Donald Kelly)
e President, AFGE Local 2437 Titte:  Staff Altomey, DVA
Aodress; 4500 Sexth Eancereter Road, Dakas, Texes 75218 Addresse: 4520 Sowth Lancaster Road [02), Dalaz, Toms 75216
Tet s {214) 857-0074 EXi Tel#; 214} B57-1656 Ext.
Fro: Faei; (244} 302-1407

5, Which subseciion{s} of 5 U.5.2. 7116(b) andfer () do you beliova have besn viotated? (Ses reverss) 5 USC T11B(DYS) =

§. Tell expetly WHAT the lanor orgenl zation #id. Blaft wilh the DATE sad LOCATION . stete WHO was inveiveq, Inciuding tilies.

**This iz filed &8 8 ULP and = breach of seflismen agreematyt by Donald Keiy, Chief Negotiator for Veterans Affaims Norih Texas
Kealth Care Systam; Vetergns Integrated Service Network, Reglon 17; Veterans Canteen Senvice, Dallag, Texas; DVA Constlideted
Mai Oulpatient Pharmacy, Lancaster, Texas: and DVA Dallas-Fort Worth Nafinnal Cemutery.

SEE ATTACHED

7. Have you or anyone elae retsed ks maticr in sy olber prosedure? No ¥y I8 yes, wiers? [sep reversn)

6. 1 DECLARE THAT 1 HAVE READ VHIS CHARGE AND THAT THE STATEMENTS IN 1T ARE TRUE TO THE BEST DF MY KNOWLEDGE ARD
RELIEF, ¢ UNDERSTAND THAT MAKING WILLFULLY FALSE STATEMENTS GAN BE PUNISHED 8Y FINE AND IMPRISONMENT 15 U.5,C,

1001, THIS CHARGE WAS SERVED O THE PERSON IDENTIFIEDIN BOX £ BY fuheck ™ box] | Fax [ 18l Cizss Mail §] In Person
[ commercial Deiivery [ Gertified Mail

Donald Kelly, SPHR [ e ll ,(//’ . 1D/02/2014

: Type ar P Your Name - Your qunamre Eate

FLRA Form 23 [Rev. 1/59)
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Form Exempt Under 44 U.S.C. 3512

UNITED STATES OF AMERICA FORFLRA USE ONLY )

FEDERAL LABOR RELATIONS AUTHORITY — - P

| o ! DA- (A-|5- 0015 |
CHARGE AGAINST AN AGENCY ( —— DCT - 8 204

Complets instructions are on the back of this form.

2. Charging Party (Labor Organization or Individual)
Name: AFGE Local 2437

Address: PO Box 397963
Dallas, TX 75338 .

1. Charged Acitvity or Agency
Name: Dallas VAMC

Address: 4500 8. Lancaster Rd
Dallas, TX 75216

Fax: Fad: (214) 8570077

3. Charged Activity or Agency Contact infermation 4. Charging Party Ceontact information

Name: Joseph Dalpiaz, Jeff Milligan Name: Donald Burrell
Title:  VISN 17 Director & Dallas VAMC Director Title:  President, AFGE Local 2437
Address: 4500 S, Lancaster Rd Address: PO Box 397963

Dallas, TX 75216 Dallas, TX 75330
Tels {214} 857-1166 Ext, Tel# (214 857-0074 Ext.
Faxs#: Fax# {214) 857-0077

Tel# . . (214)857-1166 Ext. ' Tel#: (214) BE7-0074 Ext.
|

5. Which subsection(s) of 5118.C. 7116(a) do you believe have been viclsted? [See reverse] (1) and  7118(a){2), (a}(5)}

6. Tell exactly WHAT the activity {or agency) did. Start with the DATE and LOCATION, state WHO was involved, including titles

Since on or about September 15, 2014, and at all timeas thereafter, the Dailas VAMC, by its supervisor, offictal, and/or agent, Joseph
Dalplaz(ViSN 17 Director), Jeff Milligan {Director, Dailas VAMC), Peter Dancy (Associate Dirsclor}, Ruth Ann Bechdol {Chisf,
Pharmacy Service), Barbara Rogers {Chief, HR) and Susan Duqualine (Assistant Chief, Clinical Services) has refused to consult or
negotiate in good faith conceming matters affecting working condiions with AFGE Local 2437, as exclusive represeniative, by
refusing to honor the negotiated official time granted to Dr. Jerica Goodwin as an alternate dsiegate and team member of AFGE
Local 2437's negotiation team for the Local Supplemental Agreement (LSA). Additionally, the Dallas VAMC has exhibited bad faith
bargaining and repudiated an agreement (Ground Rules for Negotiation of the LSA) reachsed with AFGE 2437 on April 10, 2014,

v‘.-.

" Additienafly, the Dallas VAMC refusal to honor the Ground Rules for Negotiation of the LSA thereby disabling the Union's ability to
have all members of its Negotiation team available for contract negotiations is an act aimed to discourage and intimidate this Local
and Dr. Jerica Goodwin solely because of her protected activity and is designed to discourage membership within AFGE Local
2437,

L 7. Have you o anycne else raised this matter in any other procedure? o/ No _ Yes If yes, where’? [see reversg]

i | DECLARE THAT | MAVE READ THIS CHARGE AND THAT THE STATEMENTS INIT ARE TRUE TO THE BEST OF MY KNOWLEDGE AND
BELIEF. | UNDERSTAND THAT MAKING WILLFULLY FALSE STATEMENTS CAN BE PUNISHED BY FINE AND IMPRISONMENT, 18 U.S.C,

1001, THIS CHARGE WAS SERVED ON THE PERSON IDENTIFIED IN BOX #3 BY [check "x" box] E Fax B st Class Mail E’j in Person
D Commergial Delivery D Ceriffled Mail '

Donald Burrell | /Omwﬂf Q{M if - 09/23/2014

Type or Print Your Name Your Sighature ate

J
|
|
|
|
!

FLRA Form 22 (Rev. 1/89)
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ety FOR FLRA USE ONLY
é’;@‘;ﬁ,\\ UNITED STATES OF AMERICA oY ,
] FEDERAL LABOR RELATIONS AU;HDRETY ' i T o
Ch DA (-5 - 0032
'@:\\ A ff 7 T Date Filed
bl CHARGE AGAINST AN AGENCY 0CT2 4 204
1. AGENCY AGAINST WHICH CHARGE 1S BROUGHT | 2. CHARGING PARTY
a. Name of Charged Agency (inglude gddress, city, state, & 7i0) 3. Narne of Charging Party {include address, city, state, & ZiP}
Dallas VAMC AFGE Local 2437
4500 S. Lancaster R¢. ' PO BOX 38796
Dallas, TX 75216 Rallas, TX 75338
) !
b, Agency Representative {inciude name, title, address) b. Charging Party Representative {include name, title, address)
loseph Dalplaz, leff Milligan : Donald Burral|
VISN 17 Director & Dallas VAMC Director 1 President, AFGE Local 2437
4500 S, Lancaster Rd ' | PO BOX 397960
Dallas, TX 75216 Dallas, TX 75339
tel. (234)857-1166 fax tel. (23143857-4500 fax
e-mait - jeffery.milligan@va.gov [ emall ' donatd.burrei§@vé.g0v

3. BASIS OF THE CHARGE

a.  Setforth a clear and concise statement of the facts constituting the alieged unfair labor practice, including date and location of the particular acts.

Since on or about October 6, 2014, and at all times thereafter, the Dalias VAMC, by its supervisor, official, and/or agent, loseph
Dalpiaz (VISN 17 Director), Jeff Milligan (Director, Dallas VAMC), and Kenneth Carrolt {(Regional Counsel) has refused to consuit or
negotiate in good faith concerning matters affecting working conditions with AFGE Local 2437, as exclusive representative, by
uniiaterally changing the location of negotiations for the Local Supplemental Agreement (LSA} scheduled for October 6-10, 2014 in
the VISN 17 Executive Conference room located in Arlington, TX. The parties mutually agreed to this location on or about
September 24, 2014 nursuant the Ground Rules for LSA Negotiations.

Additionally, the Dallas VAMC has exhibitad bad faith bargaining and repudiated an agreement (Ground Rules for Negotiation of the
L3A) reached with AFGE Local 2437 on April 21, 2014 by violating Section 13 of the Ground Rules for Negotiation of the LSA,

b, Which subsection{s) of & U.5.C. 7116{a)} do you believe the Agency has vipiated? (E (8 30 4o 8 6 0 g

¢ Have you or anyone else raised this matter in any other procedure? No Yes [ If yes, where? .

[ Grievance Procadure [ Federat Mediation and Conciliation Service £l Federal Service Impasses Panel
[ Equal Empioyment Cpportunity Commission [ Merit Systems Protection Board 1 Office of Special Counset

LI Other Administrative or Judicial Proceeding [ Negotlabllity Appeal to FLRA I other

4, DECLARATION

| DECLARE. THAT | HAVE READ THIS CHARGE AND THAT THE STATEMENTS INIT ARE TRUE TO THE BEST OF MY KNOWLEDGE AND BELIEF.
| UNDERSTAND THAT MAKING WILLFULLY FALSE STATEMENTS CAN BE PUNISHED BY FINE AND IMPRISONMENT, 18 U.5.C. 1001,

THIS CHARGE WAS SERVED ON THE PERSON IDENTIFIED IN BOX 1b BY [check all appropriate boxes]

& in Person [ 1st Class Mail = Fax I Commercial Delivery [ Certified Mail [0 e-mail (see reverse)
Dorald Burrell % /BLL . 10/18/2014
@-»«J_Q- s a il
Type or Print Your Name Your Signature Date

Form Exempt Under 44 U.5.C. 3312 FLRA Form 22 (Rev. 15/2014)
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FEDERAL LABOR RELATIONS AUTHORITY

FOR FLRA USE ONLY !

Case No. D/q;_ Cl[,}.«fg‘@@k%-s

\\;3\\‘& ‘Pﬂ . Date Filed
1. AGENCY AGAINST WHICH CHARGE I8 BROUGHT 5 2. CHARGING PARTY

a. Name of Charged Agency {Intlude address, city, state, & ZIP)

Dallas VAMC
4500 8. Lancaster Rd.
Daftas, TX 75216

a. Name of Charging Party {include address, city, state, & ZIB)

AFGE Local 2437
PO BOX 38796
Dalias, TX 75339

b. Agency Representative (includa name, title, address)

Joseph Dalpiaz, Jeff Milligan )
VISN 17 Director & Dallas VAMC Director
4500 S. Lancaster Rd

Dallas, TX 752156

fax

el (214)857-1166

e-mail jeffery.milligan@va.gov

b. Charging Party Representative {include name, titls, address)

Donald Burrat]

President, AFGE Local 2437
PO BOX 387560

Dallas, TX 75338

e, (214)857-4500 fax

e-mail donald.burrell@va.gov

3. BASIS OF THE CHARGE

2014,

" Set forth a clear and concise statement of the facts constituting the alleged unfair labor practice, induding date and location of the particular acts,

Since on or about October 6, 2014, and at all times thereafter, the Dallas VAMC, by its supervisor, official, and/or agent, Joseph
Dalpiaz {VISN 17 Directar), jeff Milligan {Director, Dallas VAMC), and Kenneth Carrol (Regionat Counsel} has refused to consult or
negotiate in good faith concerning matters affecting working conditions with AFGE Locai 2437, as exclusive representative, by
refusing to explore all legal svenues and methods to hire Mr, David Mollett as the the Union's Title 38 Sublect Matter Expert.

Additionally, the Dallas VAMC has exhibited bad faith bargaining and repudiated an agreement (Section 10, Ground Rules for
Negotiation of the L5A) reached with AFGE Local 2437 on April 21, 2014 and the Memorandum of Agreement reached on April 24,

G Which subsaction{s) of 5 U.5.C. 7116{a} do you believe the Agency has violated?

(LE (2rE U Eh 5E

¢  Have you or anyone else raised this matter in any other procedure?
' Grievance Procedurs

F) Equal Employment Opportunity Commission
I Other Administrative or Judicial Proceading

G Federal Mediation and Conciliation Sarvice
[ Merit Systems Protaction Board
™ Negotiability Appeal to FLRA

NoB  vaesO  Hyes, where?

M Federal Service impasses panel
[ Gffice of Spedial Counsel
O Other

4. DECLARATION

f DECLARE THAT |
| UNDERSTAND TRAT MAKING WILLFULLY FALSE STATEMENTS CAN BE PUNISHED BY FINE AND IMPRISONMENT, 18 U.S.C. 100L.

Hi5 CHARGE WAS SERVED ON THE PERSON IDENTIFIED IN BOX 1b BY [check all appropriate boxes)
El in Person

HAVE READ THIS CHARGE AND THAT THE STATEMENTS IN T ARE TRUE TO THE BEST OF MY KNOWLEDGE AND BELIEF.

O st Class Mail & Fax B Commercial Delivary [0 Certified Mail 1 e-mail (see reverse)

Donald Burrell 10/18/2014

/gfwnwﬁ /g il G 5

Type or Print Your Name Your Signature Date

Form Exempt Under 44 U.5.C. 3512

FLRA Form 22 (Rev. 10/2014)
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FOR FLRA USE ONLY
UNITED STATES OF AMERICA

FEDERAL LABOR RELATIONS AUTHORITY | ™A rg) j&5 @@34&/5

CHARGE AGAINST AN AGENCY | DateFies
OCT2 4 204

1. AGENCY AGAINST WHICH CHARGE IS BROUGHT 2. CHARGING PARTY

2, Narne of Charged Agency {include adgress, city, state, & ZiP) a. Name of Charging Party (include address, city, state, & ZIP)
Dalias VAMC AFGE Local 2437

4500 5, Lancaster Rd. ] PO BOX 387596

Dalias, TX 75216 Dalias, T¥ 7533%

b. Agency Representative {include name, title, address) b. Charging Party Representative {include name, titie, address)
Joseph Dalpiaz, leff Milligan Donald Burrell

ViSN 17 Director & Dallas VAMC Director President, AFGE Local 2437

4500 S. Lancaster Rd PO BOX 397960

Dallas, TX 75216

i Dallas, TX 75338

tel. (214)857-1166 fax el (214)857-4500 fax
e-mail ' jeftery.milligan@va.gov { e-mail dongld burrell@va.gov

3. BASIS OF THE CHARGE

a.  Set forth a clear and concise statement of the facts constituting the alleged unfair labor practice, inciuding date and location of the particular acts.

Since on or about October 10, 2014, and &t all times thereafter, the Dallas VAMC, by its supervisor, official, and/or agent, Joseph
Dalpiaz (VISN 17 Director), jeff Milligan (Director, Dallas VAMC), Barbara Rogers {Chief, HR) and Kenneth Carroll {Regional Counsel)
has interfered with, restrained and coerced, and is interfering with, restraining, and coercing its emgployees in the exarcise of their
rights guaranteed in Section 7102 of the Faderal Service Labor-Management Relations Statue (FSLMR) hy the following acts and
conduct: the refusal to allow Dr, Geraid Goodwin to serve as a personal representative for Mr. Gienn Smith in a proposed
discipiinary action, refusing to provide Dr. Goodwin with the evidence file pertaining to the proposed action issued to Mr. Smith,
and unilaterally getermining that Mr. Smith s not 2 member of the bargaining unit.

Additionally, the Dallas VAMC's acts outfined above is a direct act of retaliation, discrimination, and reprisal against Dr. Goodwin for
having engaged in activities protected by the Statue and setving 25 an active member of AFGE Local 2437, in reporting
mismanagement, discrimination, and abuse of authority within VISN 17 and the Dallas VAMC to membars of Congress, assisting
employeas with the filing of camplaints against with Congress the named facliities, participating in informational pickets at the VISN
17 headquarters, reprasenting employees as an Unicn Cfficer, and filing grievances, ett.

b.  Which subsection{s) of 5 U.5.0. 7116{a) do vou helieve the Agency has vickaiad? ME 2B 30 @B 58 @0 70 (80

¢.  Have you or anyone else rajsed this matter in any other procedure? No Yes I3 i yes, where?

[ Grievance Procedura [ Federal Mediation and Conciliation Service [0 Federal Service Impasses Panel
[ Egual Employment Opportunity Commission [ Merit Systems Protection Board [ Cffice of Special Counsel
Ol Other Administrative or ludicial Proceeding 3 Negotiabifity Appeal to FLRA 0 Other

4. DECLARATION

I DECLARE THAT | HAVE READ THIS CHARGE AND THAT THE STATEMENTS IN IT ARE TRUE TO THE BEST OF MY KNOWLEDGE AND BELIEF.
fUNDERSTAND THAT MAKING WILLFULLY FALSE STATEMENTS CAN BE PUNISHED BY FINE AND IMPRISONMENTY, 18 U.S.C. 10601,
THIS CHARGE WAS SERVED ON THE PERSOMN IDENTIFIED (N BOX 1b BY [check ail appropriate boxes]

=

& In Person 00 1st Class Mail & Fax O Commercial Delivery O Certified Mall [J e-mail (see reverse)

Donald Burrell /}bﬁwm&& /g/u 5L 10/18/2014

Type or Print Your Name Your Signature Date

Form Exempt Under 44 U.5.C. 35812 : FLRA Form 22 {Rev, 10/2014)
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FOR FLRA USE ONLY
UNITED STATES OF AMERICA

FEDERAL LABOR RELATIONS AUTHORITY | 7' D4 -CH- I5- 0053

CHARGE AGAINST AN AGENCY Date Fiied
NOVY 2201

1, AGENCY AGAINST WHICH CHARGE IS BROUGHT 2. CHARGING PARTY

a, Name of Charged Agency {include addrass, city, state, & ZIP} a. Name of Charging Party [inciude address, city, state, & ZIP)
Dallas VAMC AFGE Local 2437

4500 S. Lancaster Rd. PO BOX 387560

Dallas, TX 75216 Dallas, TX 75339

b. Agency Representative {include name, title, address) b. Char ging Party Representative (include name, title, address)
Joseph Dalpiaz, Jeff Milligen -~ | DonaldBurrell = _ _ _ _ _ _ o _ .

" ViSK 17 Director & Dallas VAMC Director PO BOX 397960

4500 5. Lancaster Rd Dallas, TX 75339

Dallas, TX 75216
tel. (214)857-1166 fax tel. (214)857-4500 fax
e-mail jeffery.miliigan @va.gov e-mall donald.burrel@va.gov

3. BASIS OF THE CHARGE

a.  Setforth a clear and concise statement of the facts constituting the alleged unfair labor practice, including date and focation of the particular acts.

Since on or abeut August 1, 2014, and at all times thereafter, the Dallas VAMC, by its supervisor, official, and/or agent, joseph
Dalpiaz (VISN 17 Director), Jeff Milligan (Director, Dallas VAMC), and Ruth Ann Bechdol (Chief, Pharmacy Service)has refused to
censult or negotiate in good faith concerning matters affecting working conditions with AFGE Lecal 2437, as exclusive
representative, by unilaterally changing working conditions by refusing to fulfill its bargaining obligation related to the criteriz and
composition of the Pharmacy Residency Advisory Committes {RAC).

b.  Which subsection{s) of 5 U.5,C. 7116(a) do you believe the Agency has violaied? wE a0 38 @D GyE 8 7o e

c.  Haveyou or anyone eise raised this matter in any other procedure? No B Yes 3 Ifyes, where?

[J Grievance Procedure . El Federal Mediation and Conciliation Service [ Federal Service impasses Panel
[ Equal Employment Qpportunity Commission 1 Merit Systems Protection Board [ Office of Special Counsel

3 Other Administrative or Judicial Proceeding [ Negotiability Appeal to FLRA 03 Other

4, DECLARATION

| DECLARE THAT | HAVE READ THIS CHARGE AND THAT THE STATEMENTS IN IT ARE TRUE TO THE BEST OF MY KNOWLEDGE AND BELIEF,
F UNDERSTAND THAT MAKING WILLFULLY FALSE STATEMENTS CAN BE PUNISHED BY FINE AND IMPRISONMENT, 18 U.5.C. 1001,

THIS CHARGE WAS SERVED ON THE PERSON IDENTIFIED IN BOX 1b BY [check all appropriate boxes]

B In Parson [ 1st Class Mail & Fax 3 Commaercial Defivery £ Certified Mail £ e-matl (see reverse}
Donald Burrell l% ; 10/24/14
L gy e D _ /24
Type or Print Your Name Your Signature Date

Form £xempt Under 44 1.5.C. 3512 FLRA Form 22 (Rev. 10/2034)
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UNITED STATES OF AMERICA FOR FLRA USE ONLY
Case No. . - ;
FEDERAL LABOR RELATIONS AUTHORITY | “™ N4/ - [£, - 005y
CHARGE AGAINST AN AGENCY Date Flled ]
ROV1 9204

1. AGENGY AGAINST WHICH CHARGE IS BROUGHT 2. CHARGING PARTY

a. Name of Charged Agency (inciude address, city, state, & ZIP} a. Name of Charging Party {include address, city, state, & 2IP}

Dallas VAMC AFGE Local 2437

4500 S, Lancaster Rd. PO BOX 357960

Dalias, TX 75216 Dallas, TX 75339

b. Agency Reprasentative {In¢lude name, title, atidress) b. Charging Party Representative (inciude name, title, address)

—l_Joseph Daipjaz, feff Milligan.. _ _. - _ ___ e DORANDBUETEl . e e

VISN 17 Director & Dallas VAMC Director PO BOX 357560

4500 8. Lancaster Rd Dallas, TX 75339

Dallas, TX 75216
tel. (214)857-1166 fax tel. (214)857-4500 fax
e-mail jeffery.milligan@va.gov e-mall donald.burreli@va.gov

3. BASIS OF THE CHARGE

a.  Setforth a clear and concise statement of the facts constituting the alleged unfalr labor practice, including date and location of the particuiar acts.

Since on or about August 22, 2014, and at ail times thereafter, the Dalias VAMC, by its supervisor, official, and/or agent, Joseph
Dalpiaz (VISN 17 Director], feff Milligan (Director, Dalias VAMC], Jimmie Gillum (Asst Chief-Operations, Pharmacyland Ruth Ann
Bechdel {Chief, Pharmacy Service},has refused to consult or negotiate in good faith concerning matters affecting working conditions
with AFGE Local 2437, as exclusive reprasentative, by unilaterally changing warking conditions by unilateraily eliminating the ability
of pharmacy inpatient technicians to execute phone calls to any outside numbers at extension 77573 and eiiminating the abllity of
the pharmacy technicians to receive calls placed from a phone number that is outside of the medical facility, These changesin
working conditions were a result of a unilateral change in phone extensions in the inpatient technician work area from 70573 to
77573 for the specific purpose of enacting the aforementioned changas without prior notification to or negotiaticns with this Local.

b, Which subsection(s} of 5 U.5.C. 7116(a) do you Delieve the Agency has vialated? AE 0 330 @0 sE 0 (70 Ead

c.  Have you or anyone else raised this matter in any cther procedure? No Yes [I if yes, whera?

O Grievance Procedure £] Federal Medtation and Conciliation Service [ Federal Service impassas Panel
[J Equal Empioyment Opportunity Commission T Merit Systerns Protection Board 1 Office of Speciat Counsel
[0 Other Administrative or Judicial Proceeding  [J Negotiability Appeal to FLRA Bl Qther

4, DECLARATION

I DECLARE THAT | HAVE READ THIS CHARGE AND THAT THE STATEMENTS N IT ARE TRUE TO THE BEST OF MY KNOWLEDGE AND BELIEF,
| UNDERSTAND THAT MAKING WILLFULLY FALSE STATEMENTS CAN BE PUNISHED BY FINE AND IMPRISONMENT, 18 U.5.C. 1001,

THIS CHARGE WAS SERVED ON THE PERSON IDENTIFIED IN BOX 1b BY [check il appropriate boxes] '

& in Person O 1st Class Mail B Fax O Commercial Delivery B Certified Mail [} e-mail (see reverse)
Donald Burrell k % ©10/24/14
e S 80 s o e
Type or Print Your Name " Your Signature Date

Form Exempt Under 44 U.S.C. 3512 FLRA Form 22 {Rev. 10/2014)
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FOR FLRA USE ONLY
UNITED STATES OF AMERICA

FEDERAL LABOR RELATIONS AUTHORITY | =™ De’_}woq iy mg

CHARGE AGAINST AN AGENCY Date Filed

NOV1 2204

1. AGENCY AGAINST WHICH CHARGEIS BROUGHT |2 CHARGING PARTY

&. Name of Charged Agency {include addrass, city, state, & ZIP) a, Narme of Charging Party linclude address, city, state, & ZiP}
Dalias VAMC AFGE Local 2437

4500 S. Lancaster Rd, PO BOX 397960

Dallas, TX 75216 Dallas, TX 75338

b. Agency Representative (include name, title, address) b. Charging Party Representative {include name, title, address}

_{oseph Dalpiaz, Jeff Milligan _____ _ __ ___ . DonaldBurell - — — — e i

VISN 17 Director & Dallas VAMC Director PO BOX 397960

4500 S, Lancaster Rd _ Dallas, TX 75339

Dalas, TX 75216
tel. {214)857-1166 fax el (214)857-4500 fax
a-mall jeffery.milligan@va.gov e-mall donald.burreli@va.gov

3. BASIS OF THE

a.  Set forth a ciear and concise statement of the facts constituting the alleged unfair labor practice, including date and location of the particular acts.

Since on or about September 18, 2014, and at all times thereafter, the Dallas VAMC, by its supervisor, official, and/or agent, loseph
Dalpiaz (VISN 17 Director), Jeff Milligan (Director, Dallas VAMC), Jimmie Gillum {Asst Chief-Operations, Pharmacy)and Ruth Ann
Bechdo! {Chief, Pharmacy Service),has refused to consult or negotiate in good faith concerning matters affecting working conditions
with AFGE Local 2437, as exclusive representative, by uniiaterally changing working conditions by reducing the number of officas
allocated to bargaining unit employees within the main pharmacy area by assigning/allowing limmie Gillum to occupy office
#1B520E-21-d (former ADPAC office} without prior notification to or fulfilling its bargaining obligations,

k. which subsection(s) of 5 U.5.C. 7116(a} do you believe the Agency has violated? HE @0 30 o EE b (0 B0

c.  Have you or anyone else raised this matter in any other procedure? No Yes O ifyes, where?

3 Grievance Procedure - {7 Federal Medlation and Conciifation Service [ Federal Service impasses Panel
O £qual Employment Opportunity Commission [ Merit Systems Protection Board [ Office of Special Counsel

£ Other Administrative or Judicial Proceeding [ Negotiahility Appeal to FLRA 3 Other

4. DECLARATION

| DECLARE THAT | MAVE READ THIS CHARGE AND THAT THE STATEMENTS IN IT ARE TRUE TO THE BEST OF MY KNOWLEDGE AND BELIEF.
P UNDERSTAND THAT MAKING WILLFULLY FALSE STATEMENTS CAN BE PUNISHED BY FINE AND IMPRISONMENT, 18 U.5.C, 1001

THIS CHARGE WAS SERVED ON THE PERSON {DENTIFIED [N BOX 1b BY [check ali appropriate boxes]

B in Person [ 1st Class Mall [E Fax I Commerciaf Delhvary 3 Certified Mail 0 e-mall (see reverse)
Donald Burrel| b f)) : 10/24/14
(ot} Al i o A :
Type or Print Your Name " Your Signature Date

Form Exernpt Under 44 US.C. 3512 FLRA Form 22 {Rev. 10/2014)
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FOR FLRA USE ONLY
UNITED STATES OF AMERICA

FEDERAL LABORRELATIONS AUTHORITY | ™" Ty _ g _J5 - (05,

CHARGE AGAINST AN AGENCY Date Flied

NOVY 2204
1. AGENCY AGAINST WHICH CHARGE IS BROUGHT 2. CHARGING PARTY
a.Name of Charged Agency (include address, city, state, & ZIP) a. Marne of Charging Party (include address, city, state, & 2P} |
Dallas VAMC AFGE Local 2437
4500 S, Lancaster Rd. PG BOX 2357560
Dalias, TX 75216 ‘Dallas, TX 75339

b. Agency Representative {include name, title, address)

| Joseph Daipiaz, Jeff Milligan__ _

b. Charging Party Representative {include name, title, address)

o _ . _ .. _ _ 1 DogaldBumell _ _ . _ oo e e b
VISN 17 Director & Dallas VAMC Director PO BOX 397860
4500 S, Lancaster Rg Dallas, TX 75339
Dallas, TX 75216
tel, {234)857-1166 fax tel. (214)857-0074 fax
e-mafl jeffery.milligan@va.gov e-malt donald.burreli@va.gov

3. BASIS OF THE CHARGE

d,

Set fgrth a clear and concise statemant of the facts constituting the afleged unfair iabor practice, including date and location of the particular acts,

Since on or about October 1, 2014 and at ali times thereafter, the Dallas VAMC, by its supervisor, official, and/or agent, Joseph
Dalpiaz [VISN 17 Director), jeff Milligan (Director, Dalias VAMC), Dr. Sasha Webb (Chief, Surgical Services), and Scott Foster {AD,
Surgical Services) has refused to consuil or negotiate in good faith concerning matters affecting working conditions with AFGE Local
2437, as-exciusive representative, by unilaterally changing working conditions by compelling the mid-lavel orthopedic providars
(physician assistants) to provide on-call coverage without fulfifiing its bargaining obligation,

b, Which subsection{s} of 5 U.S.C. 7116(a} do you believe the Agency has violated? (1| (0 e @0 (58 (50 (7)a @a

¢ Havevyou or anyone else raised this matter in any other procedure? Mo Yes[d  ifyes, where?

O Grievanée Procedure I Federal Mediation and Conciliation Service L Federal Service impasses Panel
[0 Equal Employment Opportunity Commission £ Merit Systems Protection Board 3 Office of Special Counsel

[J Other Administrative or Judicial Proceeding [ Negotiability Appeal to FLRA [J Other

4. DECLARATION

I DECLARE THAY | HAVE READ THIS CHARGE AND THAT THE STATEMENTS N IT ARE TRUE TO THE BEST OF MY KNOWLEDGE AND BELIEF,
| UNDERSTAND THAT MAKING WILLFULLY FALSE STATEMENTS CAN BE PUNISHED BY FINE AND IMPRISONMENT, 18 U,5.C, 1001,

THI5 CHARGE WAS SERVED ON THE PERSON IDENTIFIED IN BOX 1b BY [check all appropriate boxes}

& In Person [0 1st Class Mail Fax O Commercial Defivery [ Certified Mail 1 e-mail (see reverse}
Donald Burrell b ) 10/24/14
w )B_a )
Type or Print Your Name Your Signature Date

Form Exempt Under 44 U.5.C. 3552 ' FLRA Forsm 22 {Rev. 10/2014)
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FOR FLRA USE ONLY

: UNITED STATES OF AMERICA P
FEDERAL LABOR RELATIONS AUTHORITY m -5 - 0057
CHARGE AGAINST AN AGENCY bate File
- NOV1 2204
| 1. AGENCY AGAINST WHICH CHARGE 15 BROUGHT 2. CHARGING PARTY
a, Name of Charged Agency (inciude address, city, state, & ZiP} a. Name of Charging Party (include address, city, state, & 717}
Dalias VAMC ' AFGE Local 2437
4500 8. Lancaster Rd. PG BOX 357960
Dallas, TX 75216 ballas, TX 75339
. i
b. Agency Representative (include name, title, address) b. Charging Party Representative {include name, title, address)
_Joseph Dalpiaz, Jeff Milligan . _ _ _ . _ 1 DonaldBurrell _ _ _ . _ e
VISN 17 Director & Dallas VAMC Director PO BOX 397960
4500 S. LancasterRd . Dailas, TX 75339
Dalfas, TX 75216
tel. {214)857-1166 fax tel, {214)857-4500 fax
e-mali jeffery, mllifgan@va gov a-mail donald.burrell@va.gov

3. BASIS OF THE CHARGE

@ Setforth a clear and condse statement of the facts consututmg the aileged unfair fabor practice, mcludmg dete and locatton of the particular acts.

Since on or about October 12, 2014, and at all times thereatter, the Dallas VAMC, by its supervisor, official, and/or agent, joseph
Dalplaz (VISN 17 Directar) and Jeff Milligan (Director, Dallas VAMC) has refused to consult or negotiate in good faith concerning
matters affecting working conditions with AFGE tocal 2437, as exclusive representative, by unilateraliy changing working conditions

by relocating the Dialysis unit from the 3rd floor of the medical center to the 5CI gym without prior notification to and/or fulfilling
its bargaining obligations,

b.  Which subsection{s) of 5 U.5.C. 7116(a) do you belfeve the Agency has violated? 18 @0 30 40 5B (0 (Mo @0

c.  Have you or anyone else raised this matter in any other procedure? No®  ves[l If yes, where?

ET Grievance Procedure {3 Federal Mediation and Conciliation Service {3 Federal Servics Impasses Panel
B £gual Employment Opportunity Commission 2 Merit Systems Protection Board 1 Office of Special Counsel

7 Other Administrative srjud;cnai Pmceedmg 3 Negotiability Appeal to FLRA L1 Dther

4. DE‘:‘CLARATION

!} DECLARE THAT | HAVE READ THIS CHARGE AND THAT THE STATEMENTS IN IT ARE TRUE TO THE BEST OF MY KNOWLEDGE AND BELIEF,
P UNDERSTAND THAT MAKING WILLFULLY FALSE STATEMENTS CAN BE PUNISHED BY FINE AND IMPRISCNMENT, 18 U.5.C. 1061,

THIS CHARGE WAS SERVED ON THE PERSON [DENTIFIED IN BOX 1b BY {check all appropriate boxes]

™ in Person O 1st Class Mall & Fax [0 Commercial Delivery 3 Certified Mail [0 e-mall {see reverse)
Donald Burrell 10/24/14
Fil ﬁ j@l iy PRy )
Type or Print Your Name Your Signature Date

Form Exempt Under 44 1.5.C. 3512 FLRA Form 22 {Rev. 10/2014}
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Form Exempt Under 44 U.5.C. 3512

UNITED STATES OF AMERICA
FEDERAL LABOR RELATIONS AUTHORITY FOR FLRA USE ONLY

iled: 14
CHARGE AGAINST AN AGENCY Date Filed: 12/3/20

Case Number: DA-CA-15-0078

Charged Activity or Agency
Name: DEPARTMENT OF VETERANS AFFAIRS, Medical Center
Address; Dalias, TX

Phone No.: Fax No.:

Charged Activity or Agency Contact information
Email: jeffery.milligan@va.gov
Name: Mr. Jeff Milligan
Title: Director
Address: VA Medical Center, 4500 S. Lancaster Road, Dallas, TX 75216
Phone Ne.: (214) 857-1112 Fax No.:

Charging Party (Labor Organization or Individuai}
Name: AMERICAN FEDERATION OF GOVERNMENT EMPLOYEES, AFL-CIO, Local 2836
Address: Bonham, TX
Phone No.: Fax No.:

Charging Party Contact information
Email: danny.loyd@va.gov
Name: Mr. Danny Loyd
Title: Chief Steward, AFGE Local 2836
Address: 1201 E 9th 5t, Bonham, TX 75418
Phone No.: (803) 449-9580 Fax No.:

5. Which subsection{s) of 5.U.8.C. 7116(a) do vou believe have been violated?

eFiling No. 456850218 FLRA Form 22{Rev 1/98)



Form Exempt Under 44 U.5.C. 3512

{a)(1). (a)(5). (a)(6), (a)(8)

. Tell exactly WHAT the activity (or agency} did. Start with the DATE and LOCATION, state WHO
was involved, including titles:

On Ociober 2, 2014, | requested a copy of records on a case that was being handled for an employee
by an outside attorney. This was well within the rights of the employee, but as the sole representative
for all bargaining unit employees, AFGE Local 2836 should have been in on every meeting and
conference call concerning this matter. Having received no reply by October 7, 2014, | submitted a
formal request on Union Ietterhead again requesting the information. The same day that Ms. Franks
received the request, | was given a reply that we were not entitled to the information because we were
not the employees representative. | reminded Ms. Franks that according fo the Statute and the Master
Agreement between AFGE and VA, we were the sole representative for all employees and therefore
entitled to any all documentation concerning this case. By October 27, 2014, | had not heard anything
back in response to my request, therefore | filed a 3rd Step grievance against management with Jeffery
Milligan, Director VANTHCS, for failure to supply information. Mr, Milligan then assgned the case o Ms,
Franks, the individual that had not complied with criginal request. As of the date of this fiiing, we have
no;[ received the information or a reply {o our grievance. | feel that this action not only violates 5 U.S.C.
7116(a)} as indicated but also 5 U.S.C. 7114(b)4 which deals with the right of the Union to requested
informatien. This is why | feel that this matter is applicable to come before the Authority after it has been
addressed in the grievance process. The Agency continues to withhold the information and aiso
appea.rs to not want to negotiate in good faith on this matter.

. Have you or anyone else raised this matter in any other procedure?

Yes

If yes, where?

3rd Step Grievance dated Oclober 27, 2014 to which we have no reply.

- X1 DECLARE THAT | HAVE READ THIS CHARGE AND THAT THE STATEMENTS IN IT ARE TRUE TO THE

BEST OF MY KNOWLEDGE AND BELIEF. | UNDERSTAND THAT MAKING WILLFULLY FALSE
STATEMENTS CAN BE PUNISHED BY FINE AND IMPRISONMENT, 18 U.S.C. 1001, THIS CHARGE WAS
SERVED ON ALL PERSONS IDENTIFIED IN BOX #3 BY:

Email Fax ] First Class Maill__]
in Person[_] Comm.Deliveryl | Certified Maill ]
Danny Loyd Signed; Danny Loyd 121312014
Type or Print your name Your Signature Date

efiling No. 456850218 FLRA Form 22(Rev 1/99}
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FOR FLRA USE ONLY
UNITED STATES OF AMERICA

FEDERAL LABOR RELATIONS AUTHORITY | ™™ DA (B-15-0157

CHARGE AGAINST AN AGENCY Date Files

MR 13 W15
T
1. AGENCY AGAINST WHICH CHARGE |8 BROUGHT ; 2 CHARGING PARTY
a. Name of Charged Agency [include address, city, stete, & ZIP) & Name of Charging Party {include address, city, state, & ZIF)
Department of Veteran's Affairs AFGE Locai 2437

4500 S, Lancaster Rd
Dallas, TX 75216

PO Box 397850
Dallas, TX 75339

k. Agency Reprasentative {inciude name, title, address) b, Charging Party Reprasentative {intlude nama, title, address)

Conald R. Burrelt
PO Box 357560
Dallgs, TN 75328

Barbara Rogers

Acting Chief Negotiator {vice Donald Kelley)
4300 5. Lancaster Rd

Dallas TX 75216

tef. {214) 857-2010 fax (214} 302-14G7 itel, 214-857-4500 fax 214-857-0C77
f

g-mail barbarar.rogers@va.gov i e-mail . donald.burrell@va.gov

3. BASIS OF THE CHARGE

a. Setforth a clear and concise statement of the facts constituting the alleged unfair lzbor practice, including date and location of the particular acks.

ON 3/8/15, Barbara Rogers, Acting as Chief Negotlator for the Agency, introduced for negotiation an article on MOUs {labeled by
management Article 10} diszllowed by the Article 19 of the Ground Rules (enclosed) thereby bargaining in bad faith.

b.  Wwhich subsection{s} of 5 U.5.C. 7115{a} db you believe the Agency has violated? mE 29 330 @0 98 0 (0 |0

t. Hava you or anyone else raised this matter in any other procedure? Nol  YesD)  Ifyes where?

[t Grievance Procedure 0 Federsl Mediation and Concilistion Service T Federal Service Impasses Panel
[t Equat Employment Opportunity Commission T Merit Systams Protection Board L1 Office of Special Counsel

3 Other Administrative or Judicial Proceeding 0 Nepetiability Appeal to FLRA & Other

4. DECLARATION

! DECLARE THAT | HAVE READ THIS CHARGE AND THAT THE STATEMENTS IN IT ARE TRUE TO THE BEST OF MY KNOWLEDGE AND BELIEE,
| UNDERSTAND THAT MAKING WILLFULLY FALSE STATEMENTS CAN BE PUNISHED BY FINE AND IMPRISONMENT, 18 LL.5.C. 1001,

THIS CHARGE WAS SERVED ON THE PERSON IDENTIEIED 1 BOX 1b BY [cherk ali approprists boxes]

& Ih Person O 1st Class Mail 0] Fax O Commercial Defivery 2 Certified Mail O e-mail (see reverse)
Donald R. Burrell . /& W) 2, g : 3/8/15
Type or Print Your Neme - Your Signatufe Date

Form Exempt Under 44 05,3812 FLRA Form 22 {Rev. 10/2014}
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FOR FLRA USE ONLY
UNITED STATES OF AMERICA

FEDERAL LABOR RELATIONS AUTHORITY | ™" Dl — " A - e 5721 |

CHARGE AGAINST AN AGENCY Date Fited
APR 1 6 2015

1. AGENCY AGAINST WHICH CHARGE 1S BROUGHT 2. CHARGING PARTY

a. Name of Charged Agency {include address, city, state, & 2Ip} a. Name of Charging Party {include address, city, state, & ZIP)
Dallas VA Medical Center (549) Gregory J. Bijlak MD

4500 S Lancaster Av 288 Becky Ln

Daltas TX 75215 Waxahachie TX 75165

b. Agency Reprasentative (Iinchide name, title, address) h. Charging Party Representative {include name, title, address)
leffery L. Milligan Gregory J. Bijak MD

Director 288 Becky Ln

Dallas VA Medical Center {549} Waxahachie TX 75165

4500 5 Lancaster Av

Dallas TK 75216
tel. 214.857.1150 fax . tel. 468.552.6519 fax
e-mail jeffery.miliigan@va.gov e-maii ghijak@hotmail.com

3. BASIS OF THE CHARGE

a.  Setforth a clear and concise statement of the facts constituting the alieged unfair labor practice, including date and location of the particular acts,.

{am a physician at the VA North Texas Health System. | believe that | was retaliated against for attempting {o exarcise my rights
under 51.8.C. 7114 of the United States Code. On January 12, 2015, | was called into the office of my supervisor, Dr. Sum-Ping
(Chairman, Anesthesiclogy and Pain Management Service, Dallas VA Medical Center). He refused fo aliow me to have a union
representative present at this meeting, Only after |insisted, did he relent.

i believed that this meeting was regarding potential disciplinary action against me, given Br. Sum-Ping's ongoing coercion (o have
me resign full time employment under false pretenses. Shortly after this'meeting, Dr. Sum-Ping solicited false statements from
resident physician trainees about my job performance in retaliation for exercising my right to have a union representative present,

On February 18, 2015, | was called once again to Dr. Sum-Ping’s office for disciplinary reasons. When | informed Dr. Sum-Ping that |
would fike a representative from tha union to join us, he threatened me with further disciplinary action should | not come to his
office "by the end of the day” - which left me 15 minutes until the end of the day.

The next day {February 19, 2015) , | was ordered by Edmund Perry {(Administrative Officer) to come to the depariment secrefary’s
office {Pamela Gilchrist) on an equipment issue (exchange of a pager), where the Administrative Officer for the department was
waiting, at which time he handed me a letter of suspension.

b, Which subsection(s) of 5 U.5.C. 7116(a} do you believe the Agency has violated? HE 2 2)0 (@E (A B0 (0 R E

¢ Have vou or enyone else raised this matter in any other procedure? No Yes O ifyes, where?

O Grievance Procedure ] Federal Mediation and Conciliation Service [ Federal Service iImpasses Pang!

O Equal Employment Opportunity Commission [0 Merit Systems Protection Beard 3 Office of Special Counsel

{3 Other Administrative or judicial Proceeding [ Negotiability Appeal to FLRA Oother ~

4, DECLARATION

i | DECLARE THAT | HAVE READ THIS CHARGE AND THAT THE STATEMENTS IN IT ARE TRUE TO THE BEST OF MY KNOWLEDGE AND BELIEF.

| UNDERSTAND THAT MAKING WILLFULLY FALSE STATEMENTS CAN BE PUNISHED BY FINE AND IMPRISONMENT, 18 U.S.C. 1001.

THIS CHARGE WAS SERVED ON THE PERSON IDENTIFIED INRGY 1b'8Y fchedk apriate boxes)

I in Person O 1st Class Matl Orax ., Q-"ff Fial Del}very B Certified Mall [3 e-mail {see reverse}
Gregory 1. Bijak Y / / April 14, 2015
Type or Print Your Name LEE ) e SETee Date
- % "

Form Exempt Under 44 1.5.C, 3512 FLRA Formm 22 {Rev. 10/2014)
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Form Exempt Under 44 U.5.C. 3512

UNITED STATES OF AMERICA -
FEDERAL LABOR RELATIONS AUTHORITY FOR FLRA USE ONLY

Date Filed: 5/12/2015

CHARGE AGAINST
HARGE AGAINST A LABOR ORGANIZATION Case Number: DA-CO-15-0250

Charged Labor Organization
Name: AMERICAN FEDERATION OF GOVERNMENT EMPLOYEES, AFL-CIO, Local 2437
Address: Dallas, TX
Phone No:
Fax No.
Charged Labor O-rganization Contact Information
Email: donald.burreli@va.gov
Name: Donald Burreli
Title: President
Address: POB 397960, Dallas, TX 75339
Phone No: (214) 847-4500
Fax No. {214) 857-0077
Charging Party (individual, Labor Organization, Activity or Agency)
Name: INDIVIDUAL
Address: 9670 Forest Lane, Dallas, TX 75243
Phone No: (214) 937-7924
Fax No.
Charging Party Contact Information
Email: curtisdrpreci@ati.nat
Name: Deiores P Curtis
Title: Secretary _
Address: 9670 Forest Lane, #1116, Dallas, TX 75243

eFiling No. 810002821 FLRA Form 23(Rev 1/99)



Form Exempt Under 44 U.5.C. 3512

Phone No: (214) 934-7924

Fax No.:

5. Which subsection(s) of 5.U.8.C. 7116(b} and/or (c} do you believe have been violated?
(b)(4), {c)(1), (cX2}

6. Tell exactly WHAT the labor organization did. Start with the DATE and LOCATION, state WHO
was involved, including titles:
This is a formal grievance complaint against AFGE/AFL-CIOQ, Local 2437. The local union is located at
the Veterans Hospital in Dallas, Texas. Below you will find chronological order of events supporting my
griesvance complaint.
04/21/15
AFGE representatives presented at "new employee” orientation during which the presentation was very
intense, story-laced with examples of why employses need AFGE represeniation, fasi-paced, and
accompanied with a $100.00 incentive for those who joined. { am stating, officially, that | felt coerced to
join for fear of non-representation, if and when needed. The same atmosphere was inclusive for
enroliment for AFGE Life Insurance. ‘
Later, after reaching home and being unable to sleep because | felt | had made an ill-advised decision
to enroll as a member of Local 2437, | knew that | must request cancellation of my enroliment.
04/22/15
Contacted Mr. Munoz and requested withdrawal from the enroliment, as he passed out his card at
orientation. He informed me, during a follow-up call | piaced to his cell, that he would destroy my
enroliment for life insurance. He further informed me that | had to contact the AFGE office regarding
membership enroliment. These events occurred during early morning business hours.
| placed a call to AFGE Local 2437 business office. | explained my desire {o withdraw my enroliment. |
was toid that it would be impossibie because the fiscal office had the enroliment form and it had already
been encoded. This was not true regarding encoding. | contacted Ms. Brown, Bidg., 45 Fiscal Services,
in person. We spoke and she said all she needed was SF-1188 and that it usually takes approximately
two weeks for new memberships to be input into the system. A copy of my application was provided o
me. | read it thoroughly this fime. At orientation, no mention was made regarding inability to withdraw.
The forms were given to us. We were told to fili them out and given $100 incentives for becoming a new
member.

eFiing No. 810002821 FLRA Form 23{Rev 1/99)



Form Exempt Under 44 U.S.C. 3512

| ernailed Mr. Donald Burrell, authorizing official on SF 1187, dstailing my conflict with Local 2437.
The SF 1187 is self-explanatory regarding withdrawal procedure. | further understand that Standard
Form 1188, Cancellation of Payroll Deductions for Labor Organization Dues, is available from my
empowering agency, and that | may cancel this authorization by filling out Standard Form 1188 or other
written canceliation request with the payroll office. The statement on Form 1187 regards aliotments . 1
do not have any charged allotments in payroll at the time of my request to terminate enroliment
application.
I am not a member of the union until my application is keyed into the payroll system. | attempted to do
everything in my power, within a reasonable turnaround time of less than 24 hours, fo stop my
application.
Local 2437 administrative office stone-walled me and refused to honor my request for withdrawal of my
appiication. How can these unfair practices be olerated? They are morally unethical in my situation.
If | had been entered into the payroll system prior to my request for withdrawal, there would be no need
for me to file a grievance. This is not the case. So, | was left with no other recourse than to fight for my
rights as a veteran and government employee against the sthics of Local 2437,
According to Union Rights and Privileges, Ariicle 45, Section 6, Sub-s_ection A, 1 quote..."In order for the
SF-1188 to be timely, it must be submitted o the union during the 10 calendar days ending on the
anniversary date of original ailotment...” | have no original allotment at this time so | have ho
anniversary date. 7
Hence, as of this writing and date, my encoding to the payroll system had not occurred before |
requested SF-1188. How can it be a binding agreement when there is no allotment assigned in the
fiscal payroll system? '
The actions of Local 2437 will present harmful financial hardship on a PTSD service-connected female
veteran. | had the $100 incentive given during orientation enroliment with me to return to Local 2437
today. | was met with hostility at the local union office.
This is unacceptable and un-American. There was no meniion by union representatives that signing for
enrollment was Binding and that there was NO GRACE PERIOD .

7. Have you or anyone eise raised this matter in any other procedure?
Yes
If yes, where?

fiohnsinc@aocl.com, thomaal@afge.org, BORERD@afge.org

eFiling No, 810002821 FLRA Form 23(Rev 1/98)
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District Ofc by voicemail 1o Cheryl Eliano

8. | DECLARE THAT | HAVE READ THIS CHARGE AND THAT THE STATEMENTS IN IT ARE TRUE TO THE
BEST OF MY KNOWLEDGE AND BELIEF. | UNDERSTAND THAT MAKING WILLFULLY FALSE
STATEMENTS CAN BE PUNISHED BY FINE AND IMPRISONMENT, 18 U.5.C. 1001. THIS CHARGE WAS
SERVED ON ALL PERSONS IDENTIFIED IN BOX #3 BY:

Email & Fax First Class Mail L
in Person[_| Comm.Delivery__| Certified Mail_
Delores P Curtis Signed: Deiores P Curtis 5/12/2015
Type or Print your name Your Signature Date

eFiling No. 810002821 FLRA Form 23(Rev 1/99}
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ﬂ‘”’&%@f&:@\\ UNITED STATES OF AMERICA FOR FLRA USE ONLY
Ay Case No. ) -
e i = X . L \ <
g 3 72 \_h FEDERAL LABOR RELATIONS AUTHORITY qu CA N }5’ C) zjgg‘
- & ‘ te Flied

bl CHARGE AGAINST AN AGENCY | DateFle MAY 2 8 2015
1. AGENCY AGAINST WHICH CHARGE IS BROUGHT 2. CHARGING PARTY = ¥ ¢!

4. Neme of Charged Agency [include addrass, city, state, & ZIP}
Dallas VAMC & VISN 17 '

4500 S, Lancaster Rd,
Dailas, TX 75216

a. Mame of Charging Party (include addréss, city, state, & ZIP)

AFGE Local 2437
PO Box 3575860
Dallas, TX 75338

b. Agency Representative (include name, title, address)

Wendeil lones, leff Milligan
VISN 17 Network Director & Daflas VAMC Director

tel. {2343857-1166 fax

e-rrail

jeff.milligan @va.gov

b. Charging Party Representative {include name, title, address)

Donald Burrell

President, AFGE Local 2437
PO Box 387960

Dallas, TX 75339

tel. (214)857-4500 fax (214)857-0077

e-malt donald.burreli@va.gov

3.

BASIS OF THE CHARGE

a.  Setforth a clear and concise statement of the facts constituting the alleged unfair labor pra}:tice, including date and location of the particular acts.

Onor about Aprit 6, 2015, and at all times thereafter, VISN 17 and the Dallas VAMC, by its supervisors, officials, and/or agents,
wendell jones (VISN 17 Director), Jeff Milligan (Directer, Dallas VAMC), Lyle Thorstenson {Chief Ophthalmology), and Kimberly '
Molengraaf (supervisor} unjustly and unfairly downgraded Ms. Deon Madsen midterm proficiency rating for 2015 to that of "needs
imarovement” because of her membership and/or activities related to AFGE Local 2437 and retaliated and engaged in reprisal
against Ms. Madsen for having engaged in activities protected by the Statue. '

b, Which subsection{s) of 5 U.5.L. 7116(a} do you believe the Agency has viclated? E () 30O @i

¢ Havevyou or anyone else raised this matter in any other procedure? - Noeld  ves3

1 Federal Mediation and Conciliation Service
3 Merit Systems Protection Board
1 Negotiability Appeal to FLRA

if yes, where?
0 Grievance Procedure

B Equal Employmeant Ogpartunity Commission
B Other Administrative or Judicial Proceeding

I Federal Service Impasses Panel
1 Office of Special Counsel
0 Other

4. DECLARATION

VDECLARE THAT | HAVE READ THIS CHARGE AND THAT THE STATEMENTS IN IT ARE TRUE TO THE BEST OF MY KNOWLEDGE AND BELIEF,
PUNDERSTAND THAT MAKING WILLFULLY FALSE STATEMENTS CAN BE PUNISHED BY FINE AND IMPRISONMENT, 18 U.5.C. 1001,

THIS CHARGE WAS SERVED ON THE PERSON IDENTIFIED IN BOX 1b BY [check 2l appropriate boxes]

ﬂ in Parson 1 1st Class Mail [ Fax L1 Commercial Delivery 0 Certified Mgil # e-mail {see r?verse)
: i g/ i # - 3 e 2 2 s
}lmf Cf Borrefl i@wmﬁé{’ /%WJJ’M { A : %2/5 //)’ S

Type or Print Your Nams Your Signature Date

Form Exempt Under 44 U.5.C. 3512 FLRA Form 22 {Rev. 1072014}
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] FOR FLRA USE ONLY
UNITED STATES OF AMERIGA '

FEDERAL LABOR RELATIONS AUTHORITY | " OA-(A-15 - 07289

; \ T 7 Date Filed -
CHARGE AGAINST AN AGENCY MAY o 3 2015

‘ 1. AGENCY AGAINST WHICH CHARGE 1S BROUGHT 2. CHARGING PARTY
a. Name of Charged Agency {include address, city, siate, & ZiP) . Name of Charging Party {include atidress, city, state, & 21P)
Dallas VAMC & VISN 17 AFGE Local 2437
4500 S. Lancaster Rd, PO Box 367960
Dallas, TX 75216 Dailas, TX 7533%
b. Agency Representative {inciude name, title, address) i b.Charging Party Representative (Inciude name, title, addrass)
Wendell Jones, Jeff Milligan Donald Burreil
VISN 17 Network Director & Dallas VAMC Director President, AFGE Local 2437
PO Box 387860
Dallas, TX 75339
tel. (214)857-1166 fax tel, (214)857-4500 fax {214)857-0077
e-miil leff.milligan@va.gov j e-mai donald.burrell@va.gov

3. BASIS OF THE CHARGE

a.  Set forth a clear and concise statement of the facts constituting the alieged unfair labor practice, including date and location of the particelar acts,

On or about April 23, 2015, and at all times thereafter, VISN 17 and the Dalias VAMC, by its supervisors, officials, and/or agents,
Wendell Jones [VISN 17 Directer), Jeff Milligan (Director, Dajlas VAMC), Ken Carroll (Counsel), Don Kelly (Chief Negotiatorjand
Barbara Rogers (Laber Relations, Counsel} engaged in bad faith bargaining and attempted to change an an agreement reachad
during negotiations of the Local Supplemental Agreement, Article 7 Section 2a.

k. which subsection{s} of 5 U.5.C. 7116{a) do you believe the Agency has violated? ME 20 @0 4o 5B o8 0 i

¢.  Have you or anyone else raised this matter in any other procedure? No [l Yes [ if yes, where?

0 Griavance Procedure [l Federa} Mediation and Conciliation Service [ Faderal Service Impasses Panel
{1 Equal Employment Opportunity Commission [ Merit Systems Protection Board 01 Office of Special Counsel
[ Other Administrative or Judicial Procesding 1 Negotiability Appeal to FLRA [l Other

| 4. DECLARATION

| DECLARE THAT | HAVE READ THIS CHARGE AND THAT THE STATEMENTS IN [T ARE TRUE TO THE BEST OF MY KNOWLEDGE AND BELIEF,
FUNDERSTAND THAT MAKING WILLFULLY FALSE STATEMENTS CAN BE PUNISHED BY FINE ARND IMPRISONMENT, 18 U.5.C. 1001,

THIS CHARGE WAS SERVED ON THE PERSON IDENTIFIED IN BOX 1b BY [check alt appropriate boxes]

& in Person {7 1st Class Mail T Fax 3 Commercial Delivery [J Certified Mail [ e-mafl {see reversa)
Donald Burrel 9 ” s ) May 1, 2015

4 C/W ,@4//%4’/&(’/ /57)) v

Type or Print'Your Name Your Signature Date

Form Exempt Under 44 U.8.C. 3512 FLRA Forrm 22 [Rev. 10/2014}
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UNITED STATES OF AMERICA

FEDERAL LABOR RELATIONS AUTHORITY
CHARGE AGAINST AN AGENCY

FOR FLRA USE ONLY

| LACA] B2

Gseto DA-CA-15-0290

| Date Filed MAY 2 8 2(]15

1. AGENCY AGAINST WHICH CHARGE IS BROUGHT

2. CHARGING PARTY

a. Name of Charged Agency {include address, City, state, & ZiP}
Dallas VAMC & VISN 17

4500 5. Lancaster Rd.
Dalas, TX 75216

1t a.Name of Charging Party (include address, city, state, & ZiP}

AFGE Local 2437
PO Box 3879580
Dallas, TX 75339

b. Agency Representative (includa name, title, address)

Wendell Jones, leff Milligan

o. Charging Party Representative (include name, title, addrass)

Donaid Burrel}

VISN 17 Network Director & Dallas VAMC Director President, AFGE Local 2437

PC Box 387960
Dallas, TX 75339

tel. (214)857-1166 fax tel. (214}857-4500 fax (214)857-0077

donald.burrell @va.gov

e-mall jeff. milligan ®va.gov e-mail

3. BASIS OF THE CHARGE

a.  Settorth a clear and concise statement of the facts constituting the alleged unfair fabor practice, including date and location of the particular acts.

On or shout April 27, 2015, and at alt timas thereafter, VISN 17 and the Dallas VAMC, by its supervisors, officlals, and/or agents,
Wendell Jones {VISN 17 Director}, jeff Milligan (Director, Dallas VAMC}, Lyle Thorstenson {Chief Ophthalmology), and Kimberly
Motengraaf {supervisor} disparateiy and discriminately sent notification to Ms. Deon Madsen reguiring her to submit a daily review
of tasks without mandating this daily regquirement of her colleagues because of her membership and/or activities related to AFGE
Local 2437 and retalisted and engaged in reprisal against Ms. Madsen for having engaged in activities protected by the Statue.

Additionally, the above engaged in bad faith bargaining and repudiated an agreement reached on April 6, 2015 by the agency and
the Union that Ms, Madsen would not be required to submit a daily review of tasks,

b.  Which subsection(s} of 5 U.S.C. 7116{a) do vou believe the Agency has violated? {1) &

Noll  vesOd
LI Federal Mediation and Conciliation Service
O Merit Systems Protection Board

i Negetiability Appaal to FLRA

(@ 310 @0 5\ EE (N

¢, Have you or anyone else raised this matter in any other procedure? if ves, where?
{1 Grievance Procedure

I Equal Emplioyment Cpportunity Commission
1 Other Administrative or Judicial Proceeding

4. DECLARATION

T Federal Service Impasses Panel
[ Office of Special Counsel
[ Other

I DECLARE THAT | HAVE READ THIS CHARGE AND THAT THE STATEMENTS IN IT ARE TRUE TQ THE BEST OF MY KNOWLEDGE AND BELIEF.
FUNDERSTAND THAT MAKING WILLFULLY FALSE STATEMENTS CAN BE PUNISHED BY FINE AND IMPRISONMENT, 18 U.5.C. 1001

THIS CHARGE WAS SERVED ON THE PERSON IDENTIFIED IN BOX 1b BY [check all appropriate boxes]

= in Person & a-mail {seé keverse)

O 1st Class Mall 03 Fax O Commercial Delivery 3 Certified Mail
Donatd Burreli M@ é:: 4 2) ‘ May 1, 2015
Type or Print Your Name Your Signature ' Date

Form Exempt Under 44 U.5.C. 3532 FLRA Form 22 {Rev. 10/2014)
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UNITED STATES OF AMERICA

FEDERAL LABOR RELATIONS AUTHORITY
CHARGE AGAINST AN AGENCY

] FOR FLRA USE ONLY

WLU[IS

T DA-CA-15-030]

Date Filed JUN e 8 2815

1. AGENCY AGAINST WHICH CHARGE [S BROUGHT

2, CHARGING PARTY

a. Name of Charged Agency (include address, city, stete, & ZIP)
Dapartment of Veteran of Affairs

810 Vermont Ave., NW

Washington,.DC 20420

a. Name of Charging Party {inciude address, city, state, & ZIP)
AFGE Local 2437

PO BOX 387960
Dallas, TX 75339

b. Agency Representative (include name, title, address)

Gina Farrisee
Assistant Secretary for Human Resources and Administration
810 Vermont Ave, NW

wl. (202)4561-7750 fax

e-mafl gina.farrisee@va.gov

b. Charging Party Representative {include name, title, address)

Donald Burreli
PO BOX 397960
Dallas, TX 75339

tel. {214)857-4500 fax

3. BASIS OF THE CHARGE

e-mail donaid.burrell@va.gov

a.  Setforth a clear and conclse statement of the facts constituting the alleged unfair labor practice, includingdate and location of the particular acts.

Since on or about October 24, 201‘3 and at alf times thereafter, the Depariment of Veteran Affairs, by its supervisor, official, and/or
agent, Gina Farrisee (Assistant Secretary of HR&A), has failed to provide the exclusive representative with data requested by the
Union concerning the the investigation/review conducted on, hut not fimited to, March 31-April 4, 2014 of the hiring processes
invoived in the filling of the positicn of Associate Chief, Pharmacy, Clinical and Education Programs {and Asscciate Chief of Staff of
Educaticn and the review of the decision to the place the Patient Safety Officer on Authorized Absence at the Dallas VAMC thereby
being in violation of 7114{b}{4}. This information is relevant to the Unions's function as exclusive regrasentative,

B, Which subsection(s) of 5 U.5.C. 7116{2) do you beiiave the Agency has violated? (U8 20 3;E @0 B\ ED g EE

c.  Have you or anyone alse raised this matter in any other procedura? No @ ves[d  Hyes, whare?

3 Federal Mediation and Conciliation Service

[ Merit Systems Protection Board
1 Negotiability Appea! to FLRA

. [ Grigvance Procedure
T Equal Employment Opportunity Commission
O Other Administrative or Judicial Proceeding

[ Federal Service impassas Pane!
[ Office of Special Counsal
0 Other

4, DECLARATION

{ DECLARE THAT | HAVE READ THIS CHARGE AND THAT THE STATEMENTS IN T ARE TRUE TO THE BEST OF MY KNOWLEDGE AND BELIEF,
FUNDERSTAND THAT MAKING WILLFULLY FALSE STATEMENTS CAN BE PUNISHED BY FINE AND IMPRISCNMENT, 18 U.5.C. 1001,

THIS CHARGE WAS SERVED ON THE PERSON IDENTIFIED IN BOX 1b BY [check aliappropriate boxes)

O In Person & 1st Class Mail & Fax [ Commercna!Delwery O Certified Mall Bl e-mail {see reverse}
Donald Burrell % P 3/23/2014
‘& LT -1 S
Type or Print Your Name "Your Signatuyrel - - Date

" Form Exempt Under 44 U.5.C. 3512 FLRA Form 22 (Rev. 10/2014}
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CHARGE AGAINST AN AGENCY - S SEP @ & 2015

1 AGENCY’AQAIN&T WHICH CHARGE £ BROGUGHT ' [ 2. CHARGING PARTY (
& Name of Chargndt Agenry [include eddress, tity, state, & 217} | & feme of Charging Party {inchde sodresy, oity, state, & 2IF) .
Ballas YAMC ' : AFGE Local 2437 l
4500 5, Lancaster Rd ' PGBOX 387860

Dolies, TX 75218 Y baflas, TH 75230

{214)857-1166 t (2148574500 |

| | |

b, Agency Nepratentative [nclde name, itie, attrexs) b. Chargleg Party Representstive (Include nome, tHi, addros)

JeFF Milligan Donsld Burredl

Dallas VAME Dirertor ' Prasie nt, APGE Lucal 2427

4500 5. Lancaster Rd PO BOX 387560 ‘ |
Dalfas, TX 75216 Dailes, “T¥ 75338

(214jR57-1365 {214}85 7-4500
tel. , T .|t {204)R57-4500 B (214)857-0077

ezl jeffery.milligan@ve.gov } g-rrih] donzld.burrali@ve.gov

3. BASIE OF THE CHARGE .
2 aez"brth a clear ot conclse stemant of the fcte m:m'ﬂ'l.lrﬂng"the alisged unfalr I3 bor practice, including dute and lozation of the partioular acts.

1
Since on bar ubou‘i May S4,2015, and et 2fi times thereafter, the Dallas VAMIC, by s suparvisars, officials, and/or agents, Jeff }
Miligan (Direczer, Dalias VAME), RuthAnn Bechtol [Chief, Phermacyl, snd Helens Robinson MR apecialise hos refused to conzislt J
or negvtlate in good fallh concerning mstters sfecting working conditions with AFGE Lucal 2437, 25 exclusive representative, by {
refusing to honor the negotisted offictal tme grented fo Dr Jerica Goodwin as 2 team memberand note olEr ofARGE

Local 2457's negotistion team forthe Loca) Supplemental Agreement (LSAL Additionally, the Dellas VAMC hes exhiblved bad fajith }
bergaining end repudiated gn agreement [Gmufm’ RuJex for Negotiation pfthe LS4 reachnd wsth AFGE 2437 on é‘v.p {10 201! i

Opr o 28(€, {i" .m so wivdeted HHe %‘, gf"{%‘ﬁ%
Al iunafﬁyﬁe"ﬁ"fag M\,rg"uca 16 ‘%no; lnm“grou dnuiumr MNege %ﬁ':n 2 i5A tﬁsr:: t; Efsabl ng tﬁe nwn.-.amuw 10, '

have il members of ity Negotiation team svailohie le for comtract negotistions Is an avt almed to discoutage and {ntimidate this Local
end Dr. Jerics Goodwin colely based on her protected activiy and is desighed 1o discourage membership within AFBE Local 2437,

it i,

Lasbiy, this acts represont continuslly retaliztion and reprisai ageinst Dr. Jerica Gooodwin solel ¥ batac{ Un herprotectard at:‘mvhvand
ket husband's, Dr. arald Goodwin, afiflatien and posklon with AFGE Locs! 2437,

On Ivay 20,2015 dusing o brief nrecting wifth Dr. Geredd Goodwin and T, Don Keliy ststed toom members had to be ricnsed by e spenoy on official titme)

b. “Witith subsactionfs) of 5 US.C. TLIER) to you batfeve the Agancy has viciated? W PE e wmo S B0 fo ge

!
e HavhYou ar anyond else ralszd this matier in zny other pracedure? Nel® Yes [T Wyms, where? !
O Grievance Provedurs £ Federal Mediztion snd Condliistion Service [ Federal Service Impassns Pane!
T equs! Zmployment Opportualty Commission T it Sygtemns Protection Boned [ Offica of Spatis! Counsel
L3 Other Adminisirative or fudicial Prccswuirw 0 Nugotiablity Appeal to FLRA, - L) Other . ‘L

i\

|4, DECLARATION *

P DECLARE THAT | HAVE READ THIS CHARGE AND THAT THE STATEMENTS INJT ARETRUETO xHK BEST OF MY KNOWLERGE AND BELIER, |
} TUNDERSTAND THAT MAKING WILLFULLY FALSE STATEMENTS CAN F PURISHED BY FING AND IMPRISONMENT, A8 LL5.C. 1001,

THIS CHARGE WAS SERVED ON THE PERSON IDENTIFIED IN BUX 1b BY ftheck il sppropriate boxss]

H [ Person B 15 Clage viall 7 Fax O Commerdial Dailvery b Eerﬂﬂad Majl E g-malt {saéfaVer:m)
Donatd Burrel! ,{D rg 4 '
(a9 s ST
Tyoe or Pdnt Your Namme Your Simature : Dats . !

Form bempt nder4d U5.C 5512 : : S FLRAFeRn 22 (Rev, 1073004

\



& UNITED STATES OF AMERICA
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. g CHARGE AGAINST AN AGENCY
S ~

FOR FLRA USE ONLY

— DA-CA-o-o208
Date Filed JUNU 8 2015

7. AGENCY AGAINST WHICH CHARGE 1S BROUGHT

2. CHARGING PARTY

& Name of Charged Agancy {include address, city, state, & ZiP}

a. Name of Charging Party {Include sddress, city, state, & ZIF)
AFGE Local 2437

Dallas VAMC '

4500 S, Lancaster Rd PO BOX 387360

Dallas, T 75216 Dallas, TX 75333
{214 8574500

{214)857-1166

b. Agency Representative {include name, title, address) b. Charging Party Representative (include name, tile, addrass)

Jetf Milligan

Ballas VAMC Director

4500 §. Lancasier Rd

Dallas, TX 75216
{214}857-1166

Ponald Burrell

Presidant, AFGE Local 2427
PO BOX 357960

Dallas, TX 75339
(214)857-4500

" fax (214)857-0077

donald.burrell@va.goy

tel. (214])857-4500

e-maif
3. BASIS OF THE CHARGE

2. Setfortha clear and concise statement of the facts constituting the alleged unfair Ja bor praciics, including date and Jocation of the particular acts.

tel. - =4

-mat] jeffery.milligan®@va.gov

Since an oar ahout May &[}2015, angi at all thmes thereafter, the Dallas VAMC, by is supervisors, officials, and/or agenis, feff
Milligan (Director, Dallas VAMC), Ruth Ann Bechdol {Chief, Pharmacy), and Helena Robinson (HR specialist) has refused fo consuft
or negotiate In good faith concarning matters affecting working conditions with AFGE Loca] 2437, as exclusive represantative, by
refusing o honor the negotiated official Yime grantad © D, Jerica Goodwin as a team member and note. Fukler of AFGE
Local 2437's negotiation team for the Local Supplemental Agreement (LSA). Addfionally, the Dallas VAMC has exhihited bad faith
bargaining and rapudiated an agreement (Ground Rules for Negotiation of the LSA) reached with AFGE 2437 on April 10, 2014,

Additionally, the Dallas VAMC refusal to honor the Ground Rules for Negotiation of the LSA therehy disabling the Unian's ability to
have ail members of its Negotiation team avallable for coniract negotiations is an act almed to discourage znd Intimidate this Local
and Dr. Jerica Goodwin solely based on her protected activity end is desighad to discourage membership within AFGE Local 2437,

Lastly, this acts represent continually retaiiation and reprisal against Dr. Jerica Gooodwin solely based on her protected activity and
héf hushand's, Dr. Gerald Goodwin, affifiation and cosition with AFGE Local 2437, X

On May 20,2015 during a brief meeting with Dr. Gerald Goodwin and I, Don Kelly stated team mérbers had fo be released by the Agency on official timel

, b. Which subsection{s} of 5 U.5.C. 7116{a) do you believe the Agency has violated? (DE (2E 30 @0 GiE (g8 (7O (8K {

if yes, where? '
0 Federal Service Impasses Panal
O Office of Spedla Counsel
O Other

¢ Have you or anyone else raised this matter in any other précadure? Nol®  YesD
{1 Griavance Procedure F1 Federal Mediation and Conciliation Service
B Equal Employment Opportunity Commission £ Merit Systems Protection Board
E Other Administrative or Judicial Proceeding [ Negotiablity Appeal to FLRA

| 4. DEGLARATION | _
| DECLARE THAT | HAVE READ-TkﬁS CHARGE AND THAT THE STATEMENTS IN {T ARE TRUETO THE BEST OF MY KNOWLEDGE AND BELIEF,
| UNDERSTAND THAT MAKING WILLFLLLY FALSE STATEMENTS CAN BE PUNISHED BY FINE AND IMPRISONMENT, 18 U.S.C. 1001,

THIS CHARGE WAS SERVED ON THE PERSON IDENTIFIED IN BOX 1b BY [check all eppropriate boxes]

& in Person [T 1st Class Mail 3 Fax [3 Commercial Delivary O Certified Mail [E e-mail (see reversa)
Donald Burrell Wﬁw L -S/QV/S
Typa or Print Your Name Your Signature Date

Form Exempt Under 44 USC. 3512 FLRA Form 22 {Rev. 10/2014)
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[ FOR FLRA USE ONLY
UNITED STATES OF AMERIGA i e .
FEDERAL LABOR RELATIONS AUTHORITY DA-CA-I5-03 34
CHARGE AGAINST AN AGENCY bate Fiied JUN 9 3 2015
1. AGENCY AGAINST WHICH CHARGE |S BROUGHT 2. CHARGING PARTY
a. Name of Charged Agency (include address, city, state, & ZIP) a.Name of Charging Party (include address, city, state, & ZIP)
Dallas VAMC . AFGE Local 2437
4500 5. Lancaster Rd. PO Box 397960
Dallas, TX{ 75216 Dallag, TX 75339
b. Agency Representative (include name, title, address) b, Charging Party Representative {inciuds name, title, addrass)
Wendeli Jones (VISN 17 Director}, Jeff Milligan (Dallas VAMC Donald Burrell
Diractor), Kendrick Brown {Associate Director, Dallas VA) President, AFGE Locai 2437
4500 S. Lancaster Rd, PC Box 387960
Dallas, TX 75216 Dallas, TX 75339
tel. (214)857-1166 fax tel. (214)857-4500 fax (214)857-0077
e-mal| jeffery.milligan@va.gov e-rajl donald.burrell@va.gov

3. DBASIS OF THE CHARGE

a.  Set forih a clear and concise statement of the facts constituting the afleged unfair labor practice, inciuding date and location of the particular acts.

Since on or about June 15, 2015 and atall times thareafter, Kendrick Brown, ieff Milligan, and Wendel! jones has interfered with,
restrained, and coerced, and is Interfering with, restraining, and coercing its employ=es in the exercise of their rights guaranteed in
Section 7102 of the Federal Service Labor-Management Relations Statue, by the fullowing acts and conduct: On June 15, 2015

. Kendrick Brown sent an email telling Dr. Gerald Goodwin that he needed to be in his office at 3pm for & meeting. Kendrick Brown
then sent a subseguent email on June 15, 2015 giving Dr. Goodwin & direct order ta be in his office at 3pm on June 15,2015,
Although Dr. Goodwin informiad Kendrick Brown that he was on official time for the entire week of June 153-19, 2014; therefore, he
(KB} nor the agency had the authority to issue direct orders to union officials while they are on official fime acting in their official
capacity as a representative on AFGE Local 2437, Kendrick Brown still was insistent on issuing the direct erder and requiring me to
meet with him in his office. Additionaily, the issuance of this direct order also interfered with AFGE Local 2437's preparation,
participation, and negotiation of the Local Supplementa! Agreement (LSA} that was being negotiated at that time and is stilf under
negotiation.

b Which subsection{s) of 5 U.5.C. 7116(a) do you believe the Agency has viofated? B @8 30 G0 50 0 (Ha go

¢ Have you or anyone else raised this matter in any cther procedura? No Yes O ifyes, where?

1 Grievance Procedure Fl Federal Mediation and Conciliation Service [ Federal Service Impasses Panel
00 Equal Employment Cpportunity Commission [ Merit Systems Protection Board I3 Office of Special Counsal

03 Other Administrative or Judicial Proceeding Tl Negotiabifity Appeal to FLRA B Other

4, DECLARATION

{ DECLARE THAT | HAVE READ THIS CHARGE AND THAT THE STATEMENTS IN [T ARE TRUE TO THE BEST OF MY KNOWLEDGE AND BELIEE.
FUNDERSTAND THAT MAKING WILLFULLY FALSE STATEMENTS CAN 8E PUNISHED BY FINE AND IMPRISONMENT, 18 U.S.C. 1001,

THIS CHARGE WAS SERVED CN THE PERSON IDENTIFIED IN BOX 1b BY {check all appropriate boxes]

& In Person B 15t Class Mail B Fax Il Commercial Delivery E]\_ Cartified Mail e-mall (see reverse)
Donaid Burrell % V% June 17, 2015

(@‘VW—QL’,& L B R ) .fj () '

L Type or Print Your Name Your Signature Date

Form Exempt Under 44 1.5.C. 3512 FLRA Form 22 {Rev, 10/2014)
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UNITED STATES OF AMERICA

FEDERAL LABCR RELATIONS AUTHORITY
CHARGE AGAINST AN AGENCY

% FOR FLRA USE ONLY

. Case No.-4

DA-CA-1S-0325
| JUN 2 3 208

F. AGENCY AGAINST WHICH CHARGE IS BROUGHT

2. CHARGING PARTY

a. Name of Charged Agency (inciude address, city, state, & 2IP)

Dallas VAMC
450035, Lancaster Rd.
Dalias, TX 75216

z. Name of Charging Party linclude address, city, state, & ZIP)

AFGE iocal 2437
PQ Box 397960
Dallas, TX 75339

b. Agency Representative {incluge name, title, address)

Wendell Jones {VISN 17 Director), leff Milfigan {Dalas VAMC
Director}, Kendrick Brown {Associate Director, Dallas VA)
45005, Lancaster Rd.

Dalias, TX 75216 '

b. Charging Party Representative (include name, title, address)

Donaid Burrel]

President, AFGE Local 2437
PO Box 297960

Dallas, TK 75339

'

fax (214)857-0077
donald burreli @va.gov

tel. (214)857-1166 fax tel. {234)857-4500
email jeffery.milligan@va.gov e-mail
3. BASIS OF THE CHARGE

1 &  Setforth a clear and concise statement of the facts constitting the alleged unfalr labor practice, including date and location of the particular acis.

Since on or about June 15, 2015 and at all times thereafter, Kendrick Brown, leff Miiligan, and Wendel! Jones has interfered with,
restrained, and coerced, and is interfering with, restraining, and coercing its employees In the exercise of their rights guarantesd in
Section 7102 of the Federal Service Labor-Management Relations Statue, by the following acts and conduct: On June 15, 2015
Kendrick Brown sent an emall telling Mr. Donald Burre!| that he needed to be in his office at.3pm for 2 meeting. Kendrick Brown
then sent a subsequent email on June 15, 2085 giving Mr. Burrel] a direct order to be in his office at 3pm on June 15,2015,

Dr. Goodwin Informed Kendrick Brown that he (KB) nor the agensy had the authority to issue direct orders to union officials while
they are on official time acting in their official capacity as a representative on AFGE Local 2437, Kendrick Brown still was insistent on
lssuing the direct order and requiring me to meet with him in his office. Additionally, the issuance of this direct order also
interfered with AFGE Local 2437's preparation, participation, and negotiation of the Local Supplemental Agreement (LSA) that was
being nagotiated at that time and Is still under negotiation.

k. Which subsection(s) of 5 14.5.C. 7116{a} do you halieve the Agency has viclated? {1) {2) B0 @t G &0 MO |0

c.  Have you or anyone else raised this matter in any other procedure? No Yes O [fyes, where?

[ Federal Service impasses Panel
E1 Office of Special Counsel
& Other

B Grievance Procedure 3 federal Medtation and Condiliation Service
[ Equal Empioyment Opportunity Cormission  £1 Merit Systerns Protection Beard
O other Administrative or Judicial Proceeding 1 Negotiability Appeal to FLRA

4. DECLARATION

I DECLARE THAT | HAVE READ THIS CHARGE AND THAT THE STATEMENTS IN IT ARE TRUE TO THE BEST OF MY KNOWLEDGE AND BELIEF.
I UNDERSTAND THAT MAKING WILLFULLY FALSE STATEMENTS CAN BE-PUNISHED BY FINE AND IMPRISONMENT, 18 U.5.C. 1001,

THIS CHARGE WAS SERVED ON THE PERSON iDENTIFIED IN BOX 1b BY [check all sppropriate boxas)

In Person 3 1stClass Mail B Fax | O Commercial Defivary O Certified Mail = e-mall (see reverse)
Donald Burrell % ﬁ June 17, 2015

o PO P o o 0F ’

Type or Print Your Name “Your Signature Date

Form Exempt Under 44 4,50, 3512 FLRA Form 22 (Rev, 10/2014}
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FOR FLRA USE ONLY
UNITED STATES OF ANMERICA

FEDERAL LABOR RELATIONS AUTHORITY | Case N“'Dq-m -5- 03 d-};{ﬁ

CHARGE AGAINST AN AGENCY Date Filed JUN 30 2015

1. AGENCY AGAINST WHICH CHARGE IS BROUGHT ‘ 2. CHARGING PARTY
a. Name of Charged Agency ({include address, city, state, & ZIP}
Dallas VAMC & VISN 17

2. Name of Charging Party {include address, city, state, & ZIP}
AFGE Local 2437

4500 5. Lancaster Rd.
Dailas, TX 75215

L

PO Box 387960
Dailas, TX 75339

b. Agency Representative (include name, title, address)

Wendeli Jones, leff Milligan
VISN 17 Network Director & Dallas VAMC Director

b. Charging Party Representstive {inciude name, title, address)

Donald Burrell
President, AFGE Local 2437

PO BOX 357960
Dallas, TX 75338

tel. (214)857-1166 fax tel. {214)857-4500

e-mail jeffery.milligan@va.gov e-mall
3. BASIS OF THE CHARGE

a,

fax (214)857-0077

donald.burell@va.gov

Set forth a clear and concise statement of the facts constituting the alleged unfair labor practice, including date and iocation of the particular acts.

Since on or about March 18, 2015, and at all times thereafter, VISN 17 and the Dallas VAMC, by its supervisors, officials, and/or
agents Dr. Wendel! Jones {VISN 17 Director) and Jeff Milligan (Director, Dalias VAMC), and Alan Bernstein [Associate Director,
Patient Care Services) has failed to provide the exclusive representative with data requested by the Union concerning the
membership of the Nursing Professicnal Standards Board thereby in violation of 7114(b}{4).

b.  Which subsaction{s) of 5 U.5.C. 7115{3} do you believe the Agency has violated? (_1)EI (230 30 @0 S\ B0 (70 8E

c.  Have you or anyone else raised this matier in any other procedure? NoD  Yes[3  [fyes, where?

[ Grievance Procedure - 0O rederal Mediation and Conciliation Service L] Federal Service impasses Panel
O Egual Employment Opportunity Commission O Merit Systems Protection Beard 3 Office of Specia! Counsel
[ Other Administrative or Judicial Proceading  [J Negotiability Appeal to FLRA O Other

4. DECLARATION

§ DECLARE THAT | HAVE READ THIS CHARGE AND THAT THE STATEMENTS IN IT ARE TRUE TO THE BEST OF MY KNOWLEDGE AND BELIEF.
| UNDERSTAND THAT MAKING WILLFULLY FALSE STATEMENTS CAN BE PUNISHED BY FINE AND IMPRISONMENT, 18 U.5.C. 1001

THIS CHARGE WAS SERVED ON THE PERSON IDENTIFIED IN 80X 1b BY [check allappropriate boxes]

X In Person O 1st Class Mall 3 Fax O Commercial DeEivery

D Certiﬁed_Mail - B e-mail (see reverse;

Donald Burrel! /8\) ot s /W MQ 5/18/2015

Your Signature Date

L Type or Print Your Name

Form Exempt Under 44 U.5.C. 3512 FLRA Form 22 {Rev. 10/2014}
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- UNITED STATES OF AMERICA i FUR TLRA USE ONEY |
AT Case No. — |
iabat F ] - - - ;

] @ﬁ \Q FEDERAL LABOR RELATIONS AUTHORITY dDA CA-1S-0347 |
B e S NST AN AGENCY | DateFie

bsks  CHARGE AGAINST AN AG JUN 30 2015 |

1. AGENCY AGAINST WHICH CHARGE 15 BROUGHT 2. CHARGING PARTY ]

a. Name of Charged Agency (include address, city, state, & ZiP}
Dallas VAMC & VISN 17

4580 3, Lancaster Rd,
Dallas, TX 75216

|
|

z. Name of Charging Party {include address, city, state, & ZIF)
AFGE Local 2437

PO Box 387960
Dallag, TX 75339

b, Agency Representative (include namae, title, address)

Wendell Jonesg, Jeff Milligan
VISN 17 Network Director & Dallas VAMC Director

b. Charging Party Representative ({inciude name, title, addrass)

Donald Burrel!
President, AFGE Local 2437

PO BOX 397960
Dallas, TX 75339

tel. {214)857-1166 fax szl (214)857-4500
e-mail jeffery.miiligan@va.gov e-maii

3. BASIS OF THE CHARGE

fax (214)857-0077
donald.burell@va.gov

a. Settorth g clear and concise statement of the facts constituting the alieged unfair {abar practice, including date and location of the particular acis.

Since on or about April 10, 2015, and at all times thersafter, VISN 17 and the Dallas VAMC, by its supervisors, officials, and/or
agents Dr. Wendall Jones {VISN 17 Director) and Jeff Milligan (Director, Dallas VAMC) has faiied to provide the axclusive
representative with data requested by the Union regarding the hiring of contract employees and the associated processes of hiring
contract employees at the Dallas VAMC thareby in violation of 7114{bj{4},

| b Which subsection(s) of 5 U.5.C. 7116{a) do you believe the Agency has violated? ME 20 @0 @0 HE @0 @0 @8n

¢, Have you or anyone eise raised this matter in any other procedura? No O ves 3 Ifyes, where?

[ Grievance Pracedure C1 Federal Mediation and Condiiiation Service 3 Federal Service impassas Panel
| T Equa!l Employment Qpportunity Commission [ Merit Systems Protection Board T office of Special Counsel
] N . ™
| O Other Administrative or Judicial Proceeding [ Negotiability Appeal to FLRA [0 Other

4, DECLARATION

| DECLARE THAT 1 HAVE READ THIS CHARGE AND THAT THE STATEMENTS IN IT ARE TRUE TO THE BEST OF MY KNOWLEDGE AND BELIEF.
[ UNDERSTAND THAT MAKING WILLFULLY FALSE STATEMENTS CAN BE PUNISHED BY FINE AND IMIPRISONMENT, 18 U.S.C. 1004,

THIS CHARGE WAS SERVED ON THE PERSCN IDENTIFIED IN BOX 1b BY {check ail appropriate boxes]

= inPerson {3 1st Class Mail [ Fax [J Commercial Delivery 00 Certified Mal IE] e-mail (see reverse)
Donald Burrell /{O . 7 2 5/18/2015
Type or Print Your Name Your Signatire : Date i

Form Exempt Under 44 1J,5.C. 3512 FLRA Form 22 (Rev. 10/2014)
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/.«}l : o UNITED STATES OF AMERICA
é‘g\\&, } % FEDERAL LABOR RELATIONS AUTHORITY
%.T¢  CHARGE AGAINST AN AGENCY

FOR FLRA USE ONLY

T DA-CA-15- 0348

Date Filed JUN 3 & 2815

1. AGENCY AGAINST WHICH CHARGE 1S BROUGHT

2. CHARGING PARTY

2. Name of Chargad Agency (include address, city, state, & ZIF)

Dallas VAMC & VISN 17
4500 5, Lancaster Rd.
Dallas, TX 75216

a. Name of Charging Party {include address, city, state, & ZIF)
AFGE Local 2437

PO Box 35879560
Dallas, TX 75338

b. Agency Reprasentative (include name, fitle, address)

Wandell Jones, leff Milligan
VISN 17 Network Director & Dallas VAMC Director

el {214)857-1166 fac

ematl jeffery.milligan@va.gov

tr. Charging Party Representative {include name, title, addrass)

Donald Burrell

President, AFGE Local 2437
PO BOX 357960

Dallas, TX 75339

tel. {214)857-4500 fax (214)857-0077

donald.bureli@va.gov

a-ralt

3. DBASIS OF THE CHARGE

2. Setforth a clear and concise statement of the facts constituting the alleged unfair labor practice, inciuding date and location of the particular acts.

On or about April 24, 2015, and at ali times thereafter, VISN 17 and the Dallas VAMC, by its supervisors, officials, and/or agents Dr.
Wendell jones {VISN 17 Director], Jeff Miiligan (Director, Dallas VAMC), and Selma Gomez-Carney {Lab tech supervisor} threatened
o downgrade Mr. Samuel Mohan from a grada 5 to a grade 4 phlebotomistif he didn't agree to change his tour of duty from
730am-400pm to that of Sam-130pm instead of allowing him fe return to his previcus position and grade because of his
membership and/or activities related to AFGE Local 2437 and retaliated and engaged in reprisal against Mr. Mohan for having
engaged in activities protected by the Statue.

b, Which subsection{s} of 5 U.S.C. 7116{a) do you helieve the Agency has violated? (O 2B )0 40 G50 gk o 8o

¢ Have you or anyone else raised this matter in any other procedure? NoBO  YesDD ifyes, where?

[ Federat Mediation and Conciliation Service
O Merit Systems Protection Board
[} Negotiability Appeal to FLRA

[l rederal Service Impasses Panel
3 Office of Spacial Counsel
O Other

[ Grievance Procedure
O Equal Employment Opportunity Commission
[J Other Administrative or Judicial Proceeding

4. DECLARATION

i DECLARE THAT | HAVE READ THIS CHARGE AND THAT THE STATEMENTS IN T ARE TRUETO THE BEST OF MY KNOWLEDGE AND BELIEF.
| UNDERSTAND THAT MAKING WILLFULLY FALSE STATEMENTS CAN BT PUNISHED BY FINE AND IMPRISONMENT, 18 U.5.C. 1001,

THIS CHARGE WAS SERVED ON THE PERSON IDENTIFIED IN BOX 1b BY [check all appropriate boxes]

B In Person O 1st Class Mail T rax O Commercial Delivery O ceriified Malt [ e-mall (see reverse)
Danald Burrall /S/é”fw—féﬁﬁ/’% Y 5/18/2015
Type or Print Your Name Your Signature Date

Form Exempt Under 44 US8.C. 3512 FLRA Form 22 {Rev. ‘iO/ZDl4)_
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UNITED STATES OF AMERICA

CHARGE AGAINST AN AGENCY

FEDERAL LABOR RELATIONS AUTHORITY

FOR FLRA USE-ONLY
Caser‘m. Dﬂy{ﬂ.’ ig_ OBL{»Q
e JUN 3 0 2015

1. AGENCY AGAINST WHICH CHARGE IS BROUGHT

2. CHARGING PARTY

a Name of Charged Agency (inciude address, city, state, & ZIP)
Dallas VAMC & VISN 17

4500 S. Lancaster Rd.
Dailas, TX 75216

2. Name of Charging Party {include address, city, state, & ZIP)
AFGE local 2437

PO Box 397960
Dailas, TX 75338

b. Agency Representative {inciude name, title, address)

Wendell Jones, Jeff Milligan
VISN 17 Network Director & Dallas VAMC Director

fax

el {214}857-1166

e-mail jeffery.milligan@va.gov

! e-mall

b. Charging Party Representative (indude name, title, address)

Donatd Burrelt

President, AFGE Local 2437
POBOX 387560

Dallas, TX 75339

tel. (21.4)857-4500 fax (214)857-0077

donaid.burell@va.gov

3. BASIS OF THE CHARGE

a.  Setforth a clear and concise statement of the facts constituiing the alleged unfair labor practice, including date and location of the particular acts,

On or about May 11, 2015, and at all times thereafter, VISN 17 and the Dalias VAMC,'by fts supervisors, officials, and/or agents Dr,
Wendell Jones (VISN 17 Director), leff Milligan {Director, Dallas VAMC), and Hefena Robinson {Labbr Relations Spécia%a‘st) disparately
engaged in an act of harassment by conducting an unauthorized investigation into Dr. lerica Goodwin's attendance and leave usage
by sending gn unsolicited email to Dr. lerica Goodwin's supervisor regarding her time/attendance and leave usage because of her

contacting in this manner and for the same purpose.

mermbership and/or activities related to AFGE Local 2437 and retalisted and engaged In reprisal against Dr, Jerica Goodwin for
having engaged in activities protected by the Statue, and due to her hushand's affiliation with AFGE Local 2437 and his having |
engaged in activities protectad by the Statue. To my knowledge, no other AFGE Lacal 2437 officers' or stewards' supervisors were

b.

Which subsection{s) of 5 U.5.C. 7116{a) do vou believe the Agancy has viclated?

E )& 30 (g (50 @0 A0 (8o

c.  Have you or anyone else raised this matter in any other procedure?

O Grievance Procedure
3 Egual Employment Opportunity Commission
{J Other Administrative or Judicial Proceeding

[ Federal Mediation and Conciligtion Service
L1 Merit Systems Protection Board
3 Kegotiability Appeal to FLRA

Mo Ll Yes [0 Ifyes, where?

[ Federal Service impasses Panel

O Office of Spadial Counsel
[ Other

4. DECLARATION

P DECLARE THAT | HAVE READ THIS CHARGE AND THAT THE STATEMENTS IN [T ARE TRUE TO THE BEST OF MY KNOWLEDGE AND BELIEF,
P UNDERSTAND THAT MAKING WILLFULLY FALSE STATEMENTS CAN BE PUNISHED BY FINE AND IMPRISONMENT, 18 U.5.C. 1001,

THIS CHARGE WAS SERVED ON THE PERSON IDENTIEIED IN BOX 1h BY [check all eppropriate boxeas]

& in Person B ist Class Mail E] Fax 1T Commergial Delivery . ‘O Certified Mail & e-mail (see reverse}
Donald Burreli &w«ﬁ*;@/ . 5/18/2015
YouFSignature Date

Type or Print Your Name

Farm Exempt Under 44 U.5.C. 3512

FLRA Form 22 [Rev. 10/2014)
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' | FOR FLRA USE ONLY
UNITED STATES OF AMERICA

FEDERAL LABOR RELATIONS AUTHORITY | " DA-CAH- . 035D

Date Filed
CHARGE AGAINST AN AGENCY T File JUN 3_@ 2[”5

1. AGENCY AGAINST WHICH CHARGE IS BROUGHT 2. CHARGING PARTY

a. Name of Charged Agency (include address, city, state, & ZIP)

Dallas VAMC & VISN 17
4500 S. Lancaster Rd.
Dalias, TX 75216

a.Narme of Charging Party {include addrass, city, state, & ZIP
gng

AFGE Local 2437
PO Box 387960
Dallas, TX{ 75339

. Agency Represantative (include name, title, addrass)

Wendell Jones, Jeff Milligan

b. Charging Party Representative (inciude name, title, address)

Donald Burrelt

VISN 17 Network Director & Datlas VAMC Director President, AFGE Local 2437
PO BOX 3579560

Dallas, TX 75339

tel. (214)857-1166 fax tel, (214)857-4500

e-rmat] jeffery.milligan@va.gov e-mat}

fax (214)857-0077
donald, bureli@va.gov

3. BASIS OF THE CHARGE

2, Setforth a clear and concise statement of the facts constituting the alleged unfair labor practice, including date and location of the particular acts.

On or about May 11, 2015, and at all times thereafter, VISN 17 and the Dallas VAMC, by its supervisors, officials, and/or agents Dr.
Wendell lones (VISN 17 Directar}, Jeff Milligan (Director, Dallas VAMC), and Seima Gomez-Carney {phlebotomy supervisor) has
refused to consult or negatiate concerning personnel policies, practices, and procedures, and matters affecting working conditions
with AFGE Local 2437 by engaging in acts and conduct invelving bypassing the Union and atiempting to negotiate and pressuring
Mr. Samyel Mohan into changing his tour of duty from 730-1600 to 500-1300 without prior notification to or negotiating with AFGE

Local 2437, thereby engaging in an act to undermine the status of said labor organization as bargaining agent.

b, Which subsection{s) of 5 1).5.C. 7116(z} do you believe the Agency has viglated? mE 2E @0 @0 50 60 (7)0 80

[ Grievance Procedure

t.  Have you or anyone eise raised this matter in any other procedure?

Noll  Yes[J  Ifyes, where?

O Fegerat Mediation and Conciliation Service [ Federal Service impasses Pane!
2 Equa! Employment Opportunity Commission [ Merit Systams Protaction Board
T} Other Administrative or Judicial Proceeding [0 Negotiability Appeal to FLRA 00 Other

3 Office of Specia! Counsel

4, DECLARATION

| DECLARE THAT | HAVE READ THIS CHARGE AND THAT THE STATEMENTS IN IT ARE TRUE TO THE BEST OF MY KNOWLEDGE AND BELIEF.
[ UNDERSTAND THAT MAKING WILLFULLY FALSE STATEMENTS CAN BE PUNISHED BY FINE AND IMPRISONMENT, 18 U.5.C. 1001,

THIS CHARGE WAS SERVED ON THE PERSON IDENTHIED IN BOX 1b BY fcheck all appropriate boxes]

Izl in Person L1 1st Class Mail [T Fax O Commergial Delivary O Certiflad Mail E e-mail (see reverse)
Donald Burrell @ﬂaﬂég;ﬂ( s 5/18/2015
Type ar Print Your Name Your Signature Date

Farm Exempt Under 44 U.5.C. 3512

FLRA Form 22 (Rev. 10/2014)
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J FOR FLRA USE ONLY
UNITED STATES OF AMERICA

FEDERAL LABOR RELATIONS AUTHORITY | =" DA - (- 1S-D3S /

CHARGE AGAINST AN AGENCY Date Flled JUN 3072 015

1. AGENCY AGAINST WHICH CHARGE 1S BROUGHT . 2. CHARGING PARTY

a. Name of Charged Agency finclude address, city, state, & ZiP} a. Name of Charging Party (include address, city, state, & 21P)
Daltas VAMC AFGE Local 2437

4500 5. Lancaster Rd PO BOX 357960

Dallas, TX 75216 | Dalias, TX 75339

{214)857-1166 (214}857-4500

b. Agency Representative {include name, title, address} b. Charging Party Representative {indude name, title, address}
Jeff Milligan Donald Burrell

Dalias VAMC Director President, AFGE Local 2427

4500 5. Lancaster Rd PG BOX 357960

Dallas, TX 75216 Dallas, TX 75339

(214)857-1166 {214)857-4500
ted. fax tef. (214)857-4500 fax {214)857-C077
a-mail jeffery.milligan@va.gov e-raai} donald.burreli@va.gov

3. BASIS OF THE CHARGE

@ Setforth a clear and concise statement of the facts constituting the alleged unfair iabor practice, including date and location of the particular acts,

Since on oar about May 20, 2015, and at ali times thereafter, the Dallas VAMC, by its supervisors, officials, and/or agents, Jeff
Milligan (Director, Dalias VAME), Ruth Ann Bechdol {Chief, Pharmacy), and Helena Rohinson (HR specialist) has refused to cansult
or negotiate in good faith concerning matters affecting working conditions with AFGE Local 2437, as exclusive representative, by
refusing t0 honor the negotiated official time granted to Dr. Jerica Goodwin as a team member and alternate member of AFGE
Locat 2437's negotiation team for the Local Supplemental Agreement (LSA}. Additionally, the Dalias VAMC has exhibited bad faith
bargaining and repudiated an agreement {Ground Rules for Negotiation of the L3A} reached with AFGE 2437 on April 10, 2014,

Additionally, the Dallas VAMC refusal to honor the Ground Rules for Negotiation of the LSA thereby disabling the Union's ability to
have all members of its Negotiation team available for contract negotiations is an act simed to discourage and intimidate this Local
and Dr. lerica Goodwin sofely based on her protacted activity and is designed to disceurage membership within AFGE Local 2437,

Lastly, this acts represent continually retaliation and reprisal against Dr. Jerica Gooodwin solely based on har protected activity and
her husband's, Dr, Gerald Goodwin, affiliation and position with AFGE Local 2437.

b,  Which subsection{s) of 5 U.5.C. 71168{3) do you believe the Agency has violated? uE 2 30 (g0 GiE (a (70 @O

c.  Have you or anyoneg else raised this matter in any other procedure? Neld  ves  ifyes, where?

1 Grigvance Procedure O Federal Mediation and Conciliation Service [ Federai Service Impasses Panel
1 Equa! Employmant Opportunity Commission £ Merit Systems Protection Board [0 Office of Special Counsel

£ Other Administrative or Judicial Proceeding Ll Negotiability Appeal to FLRA {1 Other

4. DECLARATION

| DECLARE THAT | HAVE READ THIS CHARGE AND THAT THE STATEMENTS IN T ARE TRUE TO THE BEST OF MY KNOWLEDGE AND BELIEF,
| UNDERSTAND THAT MAKING WILLFULLY FALSE STATEMENTS CAN BE PUNISHED BY FINE AND IMPRISONMENT, 18 UL.5.C. 1001

THIS CHARGE WAS SERVED ON THE PERSCN IDENTIFED IN BOX 1b BY [check al appropriate boxes)

B InPerson B ast Class Mail O Fax B Commercial Delivery 2 Certified Ma.il B e-mail {see reverse)
Donald Burrell W&M S May 20, 2015
Type or Print Your Name Your Signature Date

Form Exempt Under 44 U.5.C. 3512 FLRA Form 22 (Rev, 10/2014}
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" CHABGE AGAINST A LABOR ORGANUZATION

Crovtslatn niractions ime on ter hied off Hhio Somm,
1. Charged Laber Organieation
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Form Exemp! Under 44 U.5.C. 35612

UNITED STATES OF AMERICA FOR FLRA USE ONLY

FEDERAL LABOR RELATIONS AUTHORITY Case NUADA ,CA,, fE5 @35@

CHARGE AGAINST AN AGENCY

Date Fiiad Hy 31 2095

Complete insfrueticns are on the back of this form.

1. Charged Activity or Agency 2. Charging Party (Labor Organjzation or individualj T

Name: Rezgjusiment Counseling Cenler, North Texas VHCS Name: AFGE Local 1872

Address; 4500 S. Lancasler R4, . Address 3807 Maywood Stree!, Alexandria, LA
Dalles, TX 75216

Tel #: {214) B57.1254 Ext, Tol# {318} 466-2705 Ext,

Fax¥; Faxg: {318} 483-5087

3. Charged Aclivity or Agency Contaet information 4. Charglng Party Contact Information

Name:. Gregaory Bur Name: Ben Johnson

Tile: De;)uty Regioﬂaj Director Title: Union President

Address; Address: 3807 Maywood Street

Tel#: Ext. Tel# {318) 730-1442 Ext

Fax¥; Faxi {3181483-5067

5. Which subsection{s} of § 1.5.C, 7116(a) do vou believe have been vioiated? [See reverse] (1) and  {2)

B. Tell exactly WHAT the activity (or agency) did. Start with the DATE and LOCATION, staie WHO was involved, incluging titles.

On July 24, 2015, the Union was provided with an email fram Vet Center Managament Official, Ms. Elizabeth Nolen regarding 2
request fo add a four of duly for BU employees assigned fo the Vel Center. On July 27, 20156 the Union provided Ms. Nolen with an
email, requesting additional informalion regarding a proposed tour change. The Union lurther in formed Ms. Nolen that a tour of duty
thange, is a change in working conditions for BU amployees, In addition, the Union requested a copy of the National Directive, Ms.
Nolen referenced in her email.

The Union later learned that Ms. Nolen sent a change for tour recuest o fiscal services while removing lhe Union from the routing
notice,

itis the Union's position; Ms. Nolen intentionally used evasive laclics and unresponsiveness to deter the Union from exercising its
statutory right fo pre-decisional invelvement, information requests and to bargain in geod faith and duty to consult on behalf of

| BUEs. ilis also the Union's position, that Ms. Nalen used such svasive tactic lo send a chilling effect throughout the bargaining.

it is the Union's position that Management Agent, Efizabeih Noler, an agent of Gregory Bur, did intenticnally viclated § 7116 {a) (1)
{5} and has committed a by-pass by changing working conditions without consuliing and negotiating with the Union and
consequently meating directly with staff regarding a change in working conditions. Subsequently, the direct consequences of the
by-pass is 2 viclation of stalute: § 7117, which stipuiates that the Agency has to provide the Union, as the exciusive fepresentative
of the bargaining unit, the righ! to exercise a “duiy {0 bargatn in good faith; (in regards to a) compelling reed; {as well as a) duty to
consuit as long as the is not inconsistent with "any Federal law ar any Government-wide rule or regulation, extend to melters which
are the subject of any rute or regulation only if the rute or reguiation is not & Government-wide rule or reguiation.” Likewise, Ms,
Nolen's non-responsiveness {o the request for information is a violation of § 7114({b}{4), which stipulates that it is the duty of the
agency "o negotiate in good faith and shall be duly obligated to furnish the exclusive representative, upon request and, to the exlent
nat prohibited by faw, data, which is; 1) Normally maintained by the agency in the regular course of business; 2) Reasonably
evailable;3) Necessary for full and proper discussion, understanding, and negotialion of subjects within the scope of collective
bargaining: and 4} And does not constitute guidance, advice, coungel, or fraining provided for management officials or supervisers,
refating to bargaining.” Conclusively, Ms. Nolen did not include the Union in pre-decisionat involvement, thus the lack of Union
presence uilimately discourages BUEs from padicipation in the local labor organization. Subsequently, the Union asserts thal the
harrm io employees was reasonably foreseeable and that Ms. Nolen failed to exercise the appropriate duly of care when she
excluded the Union from involvement. Ms. Nolen's negligence coupled with her arbitrary and capricious taclics are a direci vinlation
of 5 USC 7116 {a) (1) and (2) which state that “o Interfere with, restrain, or coerce any employee in the exercige by the empioyee of
any right under this chapler; {2) to encourage or discourage membership in any labor organization by discriminalion in conneclion
with hiring, fenure, promotion, or olher conditions of employment.”

7. Mave you of anyone else raised this matier in any olher procedure? /Mo . Yes if yes, where? [see reverse)

8.1 DECLARE THAT | HAVE READ THIS CHARGE AND THAT THE STATEMENTS IN {T ARE TRUE TO THE BEST OF MY KNOWLEDGE AND
BELIEF. { UNDERSTAND THAT MAKXING WILLFULLY FALSE STATEMENTS GANSE PUNISHED BY FINE AND IMPRISONMENT, 18 U §.C.
1001, THIS CHARGE WAS SERVED ON THE PERSON IDENTIFIED IN BOX #3 BY [cpfok % box] 1 Fax [ 1st Class Mail [ ] in Person i

[] Commercial Detivery [ Gertified Mail .,
/ I ors1201s

Ben Johnson 1A 1/7
J Yauy’n:gnatum Cale

Tyoe of Priat Your Name >

\J FLRA Form 22 {Rev, 1/99)
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FOR FLRA USE ONLY
UNITED STATES OF AMERICA

FEDERAL LABOR RELATIONS AUTHORITY | ' D/ﬂg— CA-15- ngfp

CHARGE AGAINST AN AGENCY | DaeFied
SEP 0 & 2015

1. AGENCY AGAINST WHICH CHARGE IS BROUGHT 2. CHARGING PARTY
a. Name of Charged Agency {inciude address, city, state, & ZIP} 2. Name of Charging Party {include address, city, state, & ZIP}
Dallas VAMC & VISN 17 AFGE Local 2437
4500 S. Lancaster Rd. PC Box 397950
Dallas, TX 75216 Dailas, TX 75339
b, Agency Representative (include name, title, address) h. Charging Party Representative {include name, titie, address)
Wendell jones, Jeff Milligan Donald Burrell
VISN 17 Director & Dallas VAMC Director President, AFGE Local 2437
PO Box 387960
Dallas, TX 75339
tel. (214)857-1165 fax el (214)857-4500 fax (214)857-0077
e-mall jeffery.milligan@va.gov e-mait donaid.burrell@va.gov

3. BASIS OF THE CHARGE

a.  Setforth a clear and concise statement of the facts constituting the alleged unfair labor practice, including date and location of the particular acts.

Since on or about July 13, 2015, and at all times thereafter, the Dallas VAMC, by its supervisor, official, and/or agent, Dr. Wendel!!
Jones (VISN 17 Director) and Jeff Milligan (Director, Dallas VAMC) has failed to provide the exclusive representative with data
reguested by the Union concerning the hiring of Mr. Don Kelly and Ms. Frankie Manning for the purpose of assisting the agency
with the negotiation of 2 new Loca! Supplemental Agreement thereby being in violation of 7114(b}(4}. This information is relevant
to the Unions's function as exclusive representative.

b.  Which subsection(s) of 5 U.5.C. 7116{a) do you believe the Agency has viclated? mE 230 30 3 5B &0 0 8 E

¢.  Have you or anyone alse raised this matter in any other procedurea? N £ Yes I if yes, where?

3 Grievance Procedure L1 Federal Mediation and Conciliation Service [ Federal Service impasses Panel
[ Equal Empicyment Opportunity Commission £ Merit Systems Protection Board I-J Office of Special Counse!

[3 Other Administrative or Judicial Proceeding 3 Negotiability Appeal to FLRA 0 Other

4. DECLARATION

! DECLARE THAT | HAVE READ THIS CHARGE AND THAT THE STATEMENTS IN {T ARE TRUE TC THE BEST OF MY KNOWLEDGE AND BELIEF.
FUNDERSTAND THAT MAKING WILLFULLY FALSE STATEMENTS CAN BE PUNISHED BY FINE AND IMPRISONMENT, 18 U.5.C. 1001.

THIS CHARGE WAS SERVED ON THE PERSON IDENTIFIED IN BOX 1b BY {check all appropriate boxes)
B in Person [3 1st Class Mail 01 Fax O Commercial Delivery -, 40 Ceriifjed Mail B e-mail (see reverse)

i

Donald Burrell Q{g 27 August 15

Type or Print Your Name ' Your Signature Date

Form Exempt Under 44 UJ.5.C. 3512 FLRA Farm 22 (Rev. 10/2014)
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UNITED STATES OF AMERICA

CHARGE AGAINST AN AGENCY

FEDERAL LABOR RELATIONS AUTHORITY

FOR FLRA USE ONLY

Case No. Dpﬁ' (‘ﬂ" 55‘ 046‘?

Date Filed

SEP 0 4 2015

1. AGENCY AGAINST WHICH CHARGE IS BROUGHT

2. CHARGING PARTY

a. Mame of Charged Agency {include addrass, tity, state, & ZIP)

Dallas VAMC & VISN 17
4500 S. Lancaster Rd.
Dalas, TX 75216

5. Name of Charging Party {include addrass, city, state, & ZIP)

AFGE Local 2437
PO Box 397960
Dallas, TX 75338

b. Agency Representative (include name, title, address)

Wendel] Jones, Jeff Milligan
VISN 17 Director & Dallas VAMC Director

b. Charging Party Representative {include name, title, address)

Donald Burrell
Presicent, AFGE Local 2437

PO Box 357960
Dallas, TX 75339

fax tel, (214)857-4500 fax (214)857-0077

tel. {214)857-1166

a-mail e-mail donatd.burrell@va.gov

jeffery.milligan@va.gov

3. BASIS OF THE CHARGE

a.  Setfortha dearand condise statement of the facts constituting the alleged unfair fabor practice, including date and iocation of the particular acts.

Since on or about}u_ly 24, 2015 and August 13, 2015, and at all thmes thereafter, the Dallas VAMC, by its supervisor, official, and/or
agent, Dr. Wendell Jones {VISN 17 Director) and Jeff Milligan {Director, Dallas VAMC) has failed to provide the exclusive
representative with data requested by the Unicn concerning the hiring of Dr. Clark Gregg thereby being in violation of 7114{&}){4}

This information is relevant to the Union’ s function as exclusive representative, o

b, Which subsection(s) of 5 U.S.C. 7116{2) do yau believe the Agency has violated? | (28 30 @a

¢ Have you or anyone else raised this matterin any other procedure? MNoTd  YesI3  Ifyes, where?

L Federa) Mediation and Conciliation Service

[ Merit Systems Protection Board
3 Negotiability Appeal 1o FLRA

[ Federal Service Impasses Panei
[ Office of Special Counsel '
O Other

[1 Grievance Procedure
CZ Egual Employment Opporturity Commission
O Other Administrative or Judicial Proceeding

4. DECLARATION

| DECLARE THAT | HAVE READ THIS CHARGE AND THAT THE STATEMENTS IN IT ARE TRUE TO THE BEST OF MY KNOWLEDGE AND BELIEF.
I UNDERSTAND THAT MAKING WILLFULLY FALSE STATEMENTS CAN BE PUNESHED BY FINE AND IMPRISONMENT, 18 U.5.C, 1001,

THIS CHARGE WAS SERVED ON THE PERSON IDENTIFIED IN BOX 1b BY [check all. appraprlate boxes)
[3 istClass Mail [J Fax /E} Commercial De%xvery 1 Certifted Masf

TN yodr 57 sgrra-ture

fa] in Person B emall (see reverse)

27 August 15

Date

Donaid Burrell

Type or Print Your Name

Form Exempt Under 44 U.5.C. 3512 FLRA Form 22 {Rev, 10/2G14)
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FOR FLRA USE ONLY
UNITED STATES OF AMERICA

FEDERAL LABOR RELATIONS AUTHORITY | =™ DA - m |5 ,{";4@%

; ‘ Date Filed
CHARGE AGAINST AN AGENCY erie SEP ['} lg 2815

1. AGENGY AGAINST WHICH GHARGE IS BROUGHT .~ . | 2. -CHARGING PAR T

a. Name of Charged Agency finclude address, city, state, & ZIP} a. Name of Charging Party {include address, city, state, & ZIP}
Dallas VAMC & VISN 17 AFGE Local 2437

4500 S. Lancaster Rd. ' PO Box 337960

Dallas, TX 75216 Dallas, TX 75339

b. Agency Representative (include name, title, address) b. Charging Party Representative {inciude name, title, address)

Wendell Jones, leff Milligan Donald Burrell

VISN 17 Director & Daflas VAMC Director President, AFGE Local 2437
PO Box 397860

Dallas, TX 75339

tel. (214)857-1166 fax tel. {234)857-4500 fax {214}857-0077
e-mail jeffery. milligan@va.gov s-mail donald.burrell@va.gov

a.  Setforth a clear and concise statement of the facts constituting the alieged unfair labor practice, including date and tocation of the particular acts,

Since on or about August 10, 2015, and at all times thereafter, the Dallas VAMC, by Its supervisor, official, and/or agent, 1Dr.
Wendeil jones [VISN 17 Director), Jeff Milligan (Director, Dallas VAME), Dr. Alexandra Webhb {Chief, Surgical Service), and Christina
Milier {HR, labor retations) have refused to consult or negotiate in good faith concerning matters affecting working conditions with
AFGE Local 2437, as exclusive reprasentative, by unitaterally changing working conditions and refusing to honor its bargaining

obligation regarding the change in working conditions of orthopedic personnel by relocating Orthopedics from Bldg 2, 5th fioor, to
8idg 2, 8th fioor. '

4 B, Which subsection(s) of 5 L).5.C. 7116{a) do you believe the Agency has violated? (E (2180 30 @O e &k 7o ma

t.  Havevyou or anyone else raised this matter in any other procedure? No I vas 0 i yes, where?

B Grievance Pracedure {1 Federal Mediation and Concdiliation Service L Federat Service mpasses Panel
[} Equzl Employment Opportunity Commission Tl Marit Systems Protection Board [3 Office of Special Counsel

1 Other Administrative or ludicial Proceeding T Negotiability Appeal to FLRA _ O Other

| DECLARE THAT | HAVE READ THIS CHARGE AND THAT THE STATEMENTS IN IT ARE TRUE TO THE BEST OF MY KNOWLEDGE AND BELIEF.
| UNDERSTAND THAT MAKING WILLFULLY FALSE STATEMENTS CAN BE PUNISHED BY FINE AND IMPRISONMENT, 18 U.5.C. 1001.

THIS CHARGE WAS SERVED ON THE PERSON IDENTIFIED IN BOX 1b BY fchack all appropriate boxes]

& in Person O 1st Ctass Mail £ Fax T1Commerciat Delivery |, .. I3 Certified Mail & e-maif (see reverse)
4 B e 3 - }
Donald Burrell Py ALY F AP L 27 August 15
Z ,QA%/] /?7,1)?::/‘/2/ //é‘ﬁ &

Date

Type or Print Your Name Xour Signature

Form Exempt Under 44 U.5.C. 3512 FLRA Form 22 (Rev. 10/2014)
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FOR FLRA USE ONLY
UNITED STATES OF AMERICA

- Case Ma. 4 .
FEDERAL LABOR RELATIONS AUTHORITY DA - (’ _ ﬁl ~ ;\5‘ . @L‘ £20
CHARGE AGAINST AN AGENCY Date Filed
SEF § 4 2015

:
A

1. 'AGENCY AGAINST WHICH CHARGE IS BROUGHT 2. CHARGING PARTY
a Name of Charged Agency {include address, city, state, & ZiP} a, Name of Charging Party [incluce address, city, state, & ZIP}
Dallas VAMC & VISN 17 AFGE Local 2437
4500 S, Lancaster Rd. PO Box 397560
Dallas, TX 75216 Dalias, TX 75338
b. Agency Representative (include name, title, address) b, Charging Party Representative (include name, title, addrass)
Wendell Jonas, Jeff Milligan Donald Burrell
VISN 17 Director & Dallas VAMC Director President, AFGE Local 2437
PO Box 397960
Dalias, TX 75339
tel. (214)857-1166 fax tef. {214)857-4500 fax {214)857-0077
e-mail jeffery.milligan@va.gov e-rnail donatd.burreli@va.gov

3. BASIS OF THECh

2. Setforth a clear and concise statement of the facts constituting the alleged unfair iabor practics, including date and location of the particidar acts.

Since on or about August 24, 2015, and at all fimes thereafter, the Dallas VAMC, by its supervisor, official, and/or agent, IDr.
Wendell Jones {VISN 17 Director}, Jeff Milligan {Birector, Dallas VAMC), Margie Johnson (Supervisor, Respiratory Service), and
Derrick Gitlians (Chief, Respiratory Service} has refused to consult or negotiate in good faith concerning matters affecting working
conditions with AFGE Local 2437, as exclusive representative, by unilaterally changing working conditions and refusing to honaor its
bargaining obligaticn regarding the change in working conditions of respiratory therapist assigned to the CPAP clinic.

b, Which subsection{s) of 5 U.5.{. 7116(a) do you believe the Agency has violated? mE @0 30 80 58 0 :0 @0

¢ Have you or anyone else raised this matter in any other procedure? No [l Yes 1 If yes, where?

1 Grievance Procedure 1 Federal Madiation and Conciliation Service [ Federal Service impasses Pane!
O Equal Empioymeant Cpportunity Commission [ Marit Systems Protection Board O Office of Speciat Counsel

O Gther Administrative or Judicial Proceeding [ Negotiability Appeal to FLRA 01 Other

4, “DECLARATION

! DECLARE THAT ! HAVE READ THIS CHARGE AND THAT THE STATEMENTS IN IT ARE TRUE TO THE BEST OF MY KNOWLEDGE AND BELIEF,
FUNDERSTAMD THAT MAKING WILLFULLY FALSE STATEMENTS CAN BE PUNISHED BY FINE AND IMPRISONMENT, 18 L.S.C. 1001.

THIS CHARGE WAS SERVED ON THE PERSON IDENTIFIED IN BOX 1b BY [check alf appropriate boxes]

E in Person [ 15t Class Mail £ Fax 0 Commerdial Delivery O Certified Mail” B e-mail {see reverse}
Donald Burrell Ll 1/ / 72 /) 27Augustis
Lty i L ne? 43 8
Type or Print Your Name Your Signature: Date

Form Exempt Under 44 U5.C, 3512 FLRA Form 22 (Rev, 10/2014)
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FOR FLRA USE ONLY
UNITED STATES OF AMERICA

FEDERAL LABOR RELATIONS AUTHORTY ™™™ THA_ 1) | k72
pete Filed SEP 2 1 2015

1. GHARGED LABOR ORGANZATION: .~ CHARGING FART

#. Name of Charged Labor Organlation {include address, city, state, & ZIP) a. Narme of Charging Party (Inciude pddress, city, state, & ZIP)
AFGE LOCAL 2437 George Varghese

4500 5. Lancaster Re. 239 Hound Holiow

Ballas, TX 75216 Forney, TX 75126

b. Charged Labor Orpanization Representative {inclede name, title, sddress} b. Charging Party Representative (inciude neme, title, address)
Donald Burrell, Presldent ‘ Georpe Varghase LVN

4500 5. Lancaster Rd. 239 Hound Hollow

Dallas, TX 75216 Farney, TX 75126

el 2148570074 fax 2148570077 tel, 4696449403 fax

e-mall ‘ Donald. Burreﬂ@va gov poinail George VargheseZ @va.gov

3. BAS[B OF. THE GHARGE

3. Setforth aclear and vontlse statement of the ‘Fa:Es conshmtmg e aileged urtfa|r Jabor prattit:e Inct udmg date and !acaﬂon of the gartrruiaracts,

Pleass referance attached letter of correspondence last sent to Mr. Burrell,

b, Which subsection(s) of § U5.C. 7116{b} andfor(c) do you believe the Labor Orgamization has vioiated?

USHIN D B0 GHE b0 ms D (60 (e 5 (bl 7161} O (2
[ ?»H/e you or anyone else raised this matter in any other procedure? NoD  ves™  Hyes, where?
i Grievance Procedurs 0 Federal Mediation and Cencilation Service O Federa) Service impasses Panel
I3 Equal Employment Opportunity Commission T3 Merit Systems Protection Board I Office of Special Counsel
[J Other Adm&nlstrative orludlclal Protesding [ Negotiability Appeal to FLRA [ fther

4: BEGLARATIGN

1 DECLARE THAT | HAVE READ: THIS CHARGE AND THAT THE STATEMENTS INIT ARE TRUE TO THE BEST OF MY KNCWLEDGE AND BELIEF.
FLNDERSTAND THAT MAKING WALLFULLY PALSE STATEMENTS CAN BE PUNISHED BY FINE AND IMPRISONMENT, 13 U.5.C. 1001

THIS CHARGE WAS SERVED ON THE PERSON IDENTIFIED IN BOX 1b BY [check 2l appropriate hoxes]

[ in Person B 1st Class Mall O Fax [} Commercls! Defivery [ Certlited Mall 0 gl {see reverse)
George Varghese . e 9/18/15
Type or Print Your Name Your Sigphivre Date

Form Exerapt Under 44 U150, 9512 ) (‘—’/ - FLRA Form 23 {Rev, 10/2014}
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August 18, 2015
Bear Mr. B&rreii

It is with more than a fair amount of disappointment that | draft this letter to you.

| have been a gues-paving Union member sinze | begsn my csreer here approadmately theee YB3IS 3o, As such, the sxpectation that If [
reguired assistance the Union would be there for me made me feel supported. That has NOT been ths case, howeverll Henee my
diseppointment. : !

In Decernber of 2014 lspolie with Yolanda Connor, Unipn Steward regarding the “Unsatisfactory” proficlency given to me Gy my Nyrse Manager,
without a meeting or a request for lapul. |ieep 3 binder of the many letters of appreciation from colizagues and patients altke, sz weli as
eontinuing education certificates and other Informatlon that, in my opinien, is important ang relevant to one's proficlency, There were several
other Vs who were aise similarly affected, but they chose not 1o pursus 8 grievance secondary to my dismal experience with ebtsining Unian
#ssistance. '

H hoas been more than six menths since ¢ fled the grievence, After my initial reteet with Ms. Conner | received fewer than three communications
from her in ag many monthy, with no forward movement.‘ Al that point Econtacted her, requaesting someone else assist me, Richard Shaw
roniacted me once, several days fater, to state that ie had asked my manage r to glve us three dates we could meet. | then received the
second, and last, emaii communication from him staling that he had a meeting of seme sort te attend and wonld not be abia to make the
meeting that had been set up. '

To date, ] have received no further agsistance with this from any Unlon repres entative, nor kas my manager attzmpted to mast with me,

Rt the risk of being redundent | again express my desp disappointment regarciing whit Union dues apparantly affords one relared to timely
assistance. '

tieled {0 cancel my membership many times but the sffice is closed due to contract pegotiations. When t wys ghie to come to the office when
open, |was told that | would not be abis to cancel until next vear. This membership Is ¥ very deselving, During orlentatien membership was
enticing 1o join with 3 550 Incentive to fole. Never was It ever mentioned that you're obligated to memberskip for one yaar, Furthartnere, Hind
it very disappointed that you cannot even get an appointment io ¢iscuss this sliuation with Mr. Burrell. This gives me the impression that
problems try to be daflected rather than resoived.

{am respectfuliy requesting immediate cessation of the auto deblt of Union dues from my payehecks, | am hoping to heer sumething by August
27, 2015 whers this can be resolved at this tocal Iavel ptherwisa 1wl have no ciiolce but to escalate this (o a higher level.

Thanking you in advance for your timely respanse,

Sincerely,

George Varghese
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FEDERAL LABOR RELATIONS AUTHORITY

: % UNITED STATES OF AMERICA
A CHARGE AGAINST AN AGENCY

FOR FLRA USE ONLY

" DA-CA-IS -QHES

Date Flled SEP 2 9 205

1. AGENCY AGAINST WHICH CHARGE I8 BROUGHT

2. CHARGING PARTY

a. Name of Charged Agency (include address, city, state, & ZIP}

Dailas VAMC

4500 S. Lancaster Rd
Dallas, TX 75216
(214)857-1166

a. Narne of Charging Party {include address, city, state, & ZiP)

AFGE Local 2437
PO BOX 397960
Daltas, TX 75339
(214)857-4500

k. Agency Representative {include name, title, address)

b, Charging Party Representative (include name, title, address)

Donald Burrell
President, AFGE Local 2437

Jeff Milligan {facility director} & Dr. Wendel jones {VISN
director)

4500 5. Lancaster Rd PO BOX 397560

Dallas, TX 75216

tel. {214)857-1166 ax tel, {214)857-4500 fax

e-mall jeffery.miliigan@va.gov a-mail donald.burreli@va.gov

3. BASIS OF THE CHARGE

| & Setforth a clear and concise statement of the facts constituting the alleged unfair labor practice, including date and location of the particular acts.

Since on or about September 14, 2015, and at all times thereafter, the Dallas VAMC & VISN 17, by its supervisors, officials, and/or
agents, Dr. Wendell Jones (VISN 17 Director}, leff Milligan (Datias VAMC Director), Peter Dangy {Associate Director, Dailas VAMC)
and Ruth Ann Bechdol (Chiaf, Pharmacy) has refused to consult or negotiate in good faith concerning matters affecting working
conditions with AFGE Local 2437, as exclusive representative, by refusing to honor the negotiated official time granted to Dr. jerica
Goodwin as a team member of AFGE Local 2437's negotiation team for the Locai Supplemental Agreament (LSA). Additlonally, the
Dallas VAMC has exhibited bad faith bargaining and repudiated an agreement {Ground Rules for Negotiations of the LSA) reached
with AFGE Local 2437 on April 10, 2014,

The Dalias VAMC refusal to honor the Ground Rules for Negatiation of the LSA thereby disabling the Union's ability to have all
members of its Negotiation team availabie for contract negotiations s an act aimed to discourage and infimidate this Local and Dr.
Jerica Goodwin solely based on her protected activity ans is designed to discourage membership within AFGE Local 2437,

Lastly, this act represents continually retaliztion and reprisal against Dr. Jerica Goodwin and Dr. Gerald Goodwin solely based on
their engagement in protected activity, positions, and affiliation with AFGE Local 2437,

b, Which subsection(s) of 3 U.5.C. 7116(3) do you helieve the Agency has violated? LE @8 G0 40 F Hk (md Eh

Yes L1

I Federal Mediation and Congiliation Service
3 Merit Systems Protection Board
[} Negotiahility Appeal to FLRA

c. Have you or anyone else raised this matter in any other procedure? No [f yes, whare?

3 Federal Service impasses Panal
[ Office of Special Counsel
[3 Cther

L3 Grievance Procedure
1 Equat Employment Opportunity Comrmission
" LJ Other Administrative or Judicial Proceeding

4. DECLARATION

| DECLARE THAT | HAVE READ THIS CHARGE AND THAT THE STATEMENTS IN [T ARE TRUE TO THE BEST OF MY KNOWLEDGE AND BELIEF,
I UNDERSTAND THAT MAKING WILLFULLY FALSE STATEMENTS CAN BE PUNISHED BY FINE AND IMIPRISONMENT, 18 UL.5.C. 1001

THIS CHARGE WAS SERVED ON THE PERSON IDENTIFIED IN BOX 1b BY [check all appropriate hoxas)

& in Person 0 1stClass Mail i Fax [ Commercial Delivery L -Certified Malt - & e-mail {ses revarse}
Donaid Burrell ﬁ g . 9/18/2015
Lo Pomsll ¢ AN 718/
Type or Print Your Name ‘ Your Signature Date }

Form Exempt Under 44 U5.C. 3512 FLRA Form 22 {Rev. 10/2014)
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Form Exempt Under 44 U.8.C. 3512

URITED STATES OF AMERICA

FEDERAL LABOR RELATIONS AUTHORITY
CHARGE AGAINST AN AGENCY

FOR FLRA USE ONLY

st DA-CA-1lo= 01T
Dete Fited utT 1 3 2015

Complete instructions ares on tive back of this form.

1. Charged Activity or Ageney
Name: Jeffery L. Milligan, Director - -

Address: pyalias VA Medical Center, 4500 8. Lancaster Rd

Address: noise vA Medical Center, 4500 S. Lancaster Rd

Dallag, TX 75418 Dallas. TX 76216
Tal # ) Tel.gt £ ) Ext.
Faxi: £ Frodl: (o

%, Charglng Party (Lahor Organization or individual}
Name: AFGE Local 2457

3. Charged Activity or Agency Cantact information
Neme:
Tithe:

4, Charging Party Contact information
Nems: T g 5 AlLswp

Ttie: Auyipe 77 r:“_.ruéi v
Address: Address: Ro o ot -
N;g—a”‘ﬂ '}(."“' [)(w ﬁ@ds@ f
Tel #: {1} Ext. Tei 4 (983} g%?
Faxt: (] Fext: (T 379-A52E

5, Which subsection(s) of 5 U.S.C. 7116(a) do you believe have been viciated? {Ses reverse] (1} an  [al{1) and {&) (2}

6, Tuli exactly WHAT the activity (or agency) did. Start with the DATE and LOCATION, state WHO was invoived, Including titles.
On SBeptembar t1, 2015, the Department of Veterans Affairs, Dallas VA Medical Center completed a persenne! action to remave
AFGE Local 2437 President, Donald Burrell, from federal ernployment. The basis of the removal acfion was for alieged raciafy
derpgatory statements made during & protecied aclivity. Despite being informad of the required FLRA analysis for flagrant
misconduct, no such anglysis was reportad i the final remaoval action. The removal is being grieved and will most fikely be the
subject of arbitration at a future: date. The likelihood that the removal wilt be supporied after arbitration is net hiph because the
FLRA has consistantly held that Union representatives acting i represerntational roles are protectsd from agency reprisal based on
use of abusive language. Specifically, the language at issué in President Burrell's case has been found nat to constitute language
considerad to be flagrant miscondudt In Veterans Administration, Washington, DC and VA Medical Center, Gincinnati, OH and

AFGE, Local 2301, 28 FLRA 114 {198?} President Burrelf remains Loca! 2487 Local President during the pendency of the removal
appeal.

On September 16, 2015, Director Jeffery L. Milligan signed & mermorandum restricing President Burrell's access 1o the VAMD
Daliag carmpus where Local 2437's main offices are located. The restriction is founded on authority provided in 38 CF.R. 1.218,
which, in essence, gives a Director authority to restrict access o VA faciliies. Specifically, 38 C.F.R. 1.218 {a)(5) provides, amang
other things, for the removal of 2 person who uses “loud, abusive or otharwise improper language." Director Milligan comtends inthe
Mernorandur that since BurrelFs removal action found that he used ractally derogatory statemenis, such use provites the reagor to
restrict his sccess to Datlas VA jaciliies. The Director's conclusion is specious because i fafls, as did the removal detision, to
consider the FLRA requirement that President Burrell's statements must be found to be flagrart misconduet. No such finding has
been made. Therefore, the application of the generic and potentially unconstitutional language found in section 1.218 i
mappropriate and interferes with Prasident Burreil's ability to properiy represant the Bargaining Unit of Local 2437,

The viclation of 5 U.S.C. 7116(a)(2] is articulated in the September 16 Memorandum where it litnits Burreli's acoess to the following:
1. Medical care or treatment; 2. prior notice and reporting to VA Police of the purpose of a visit; 3. musual prior arrangements to
attend o the Local's unian activities and representation; 4. a weel(s natice 1o management regarding entry onto the Dallas VA
campus for purposes of participating in negotiations and limits to the room locafions where Burell can go; and, &, Bunell can not
use langusage that “could be reascnably construed as harassmern, abuse or disrespectiul recognized by Equat Employmmt .
Opporunity (EEQ) laws as being prohibited .’

The Memorandum, in essociation with statements made by Dallas VAMC managers and actions tekan by Dallas VAMC managers
makes clsar that their lang-term intent was 1o remove Pregident Burrell from his Local President posiiion and thereby darmage the
ghitity of Local to properiy represent the interests of the Bargaining Unit,. all in violation of 5 U.5.C. 7118({a)(®).

7. Have you of anyone elge raised this matter in any other provedure? o No  __ Yes if yes, whera? (sea ravarse]

&, | DECLARE THAT t HAVE READ THIS CHARGE AND THAT THE STATEMENTS iN {T ARE TRUE TO THE BEST OF MY KNOWLEDGE AKD
BELIEF, { UNDERSTAND THAT MAKING WILLFULLY FALSE STATEMENTS CAN BE PUNISHEED BY FINE AND IMPRISONMENT, 18 U.8.C.

1001, THES CHARGE WAS SERVED ON THE PERSON IDENTIFIED (¥ BOX #3 BY [check ™ box] | | Fax | | ist Glass Mall [, In Person
71 commercial Dativery,  [] Certified Mail '
- L
Ueu Wby ‘ ip-in-(¢
¢ Iggen Print Your Namg 1| Nout Bignatute Date
A

FLBA Form 22 {Rev. $/89)
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FOR FLRA LISE ONLY
UNITED STATES OF AMERICA T - ?
FEDERAL LABOR RELATIONS AUTHORITY UQ - C,O*‘ Ha- 0D 4 i
Filed i
CHARGE AGAINST A LABOR ORGANIZATION | "™ 0CT 2 2 2015
1. CHARGED LABOR ORGANIZATION 2. CHARGING PARTY
2. Name of Charged Labor Organization linciude address, city, state, & 2iP} a. Name of Charging Party (inClude adtiress, city, state, & 7
AFGE Local 2437 Department of Veterans Affairs
4500 Seuth Lancaster Road 4500 Scuth Lancaster Read (02}
Dallas, TX 75216 Dallas, 7X 75216
b. Charged Labor Organization Representative {inciude name, title, address) b, Charging Party Representative {include name, title, address)
Donatd Burrell, President, AFGE Local 2437 Kenneth s, Carroll {on behalf of Donald Kelly, Chief Negotiator,
Gary Martinez, Chief Nepotiator, AFGE Local 2437 VA North Texas Health Care System, Veterans integrated System
4500 South Lancaster Road Network 17, VA DFW National Cemetery, VA Consolidated Mail
Dalias, TX 75216 Out Pharmacy, & Vaterans Canteen Services)
4500 South Lancaster Road (02), Dallas, Texas 75216
el 214 B57-0074 fax rel. 202 374 9967 fax 214 302 1407
e-mail denald.burrell@va.gov e-mait kenneth.carroll@va.gov

3. BASIS OF THE CHARGE

8. Setforth a ciear and concise statement of the facts constituting the alleged unfair labor practice, including date and location of the particular acts,

This is filet as an unfair labor practice claim and 2 breach of settlement (non-compliance]. On April 29, 2015, the Union {by Donald
Burreil} signed a settiement of ULP DA-CO-15-0010, in which the Union agreed that it wouid not bargain in bad faith curing coltective
bargaining negotiations over a local supplemental agreement [LSA) with the Agency by, inter alia, (1} refusing or failing to continue
negoetiations over the LSA, {2) falling to meet for negotiations on the LSA, or (3} suspending negotiations uniess mutually agreed. On
September 18, 2015, during negotiations for the week of September 14, 2015, Gary Martinez IMartinez) sent an email to Donald
Kelly advising that the Union was unifaterally suspending negotiations. See attached. Thereafter, the Union fatled to attend
scheduled negotiations for that week. On October 13, 2015, Kenneth Carroll {(named as the Acting Agency Chief Negotiator for the
month of October) sent an email to Martinez, reminding him of the lotation of negotiations scheduled for the week of Qctober 18,
2015, See attached. Although Martinez read that ematl on that same day {see attached), he did not respond until Saturday, Octaber
17,2013, and in that email stated that the Union was unitaterally suspending negotiations indefinitely. See attached. Thereafter, the
Union did nat appear for negotiations on October 19, 2015, The Union's conducet constitutes an unfair fabor practice and a breach of
settiernent (non-compliance).

b.  Which subsection(s) of 5 U.5.C. 7116{b) and/or {c) do you believe the Labor Grga nization has violated?

7116HL O B0 B30 (bHA) D (bSO (b6} (BN DT (b)I8) 716{e) 1 5 {2100
c. Hiaie you or anyonhe else raised this matter in any other procedura? NaoE  Yes D K ves where?
O Grievance Procedure (G Federal Mediation and Conciliation Service [0 Federat Service impasses Panel
0 Equal Employment Opportunity Comemission [ Merit Systems Protection Board [ Office of Special Counsel
D) Other Administrative or judicial Procesding [ Negotiahility Appea! to FLRA O Other

4. DECLARATION

| DECLARE THAT { HAVE READ THIS CHARGE AND THAT THE STATEMENTS IN IT ARE TRUE TC THEBEST OF MY KNOWLEDGE AND BELIEF.

[ UNDERSTAND THAT MAKING WILLFULLY FALSE STATEMENTS CAN BEPU AN IVIPRISONMENT, 18 U.S.C. 1001
THIS CHARGE WAS SERVED ON THE PERSON [DENTIFIED IN BOX 1b BY
& in Person 0 1st Class Mait 3 rax B e-mall [see reverse)

Kenneth S, Carroll < October 19, 2015
Type or Print Your Name ‘ l:Y/u}Slgnature v Date

Form Exempt Under 84 U.5.C. 3512 ! . _ FLRA Form 23 [Rev. 10/2014}
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UNITED STATES OF AMERICA

CHARGE AGAINST AN AGENCY

FEDERAL LABOR RELATIONS AUTHORITY

FOR FLRA USE ONLY

" DA - (A |l -004 ]

Date Filed QCT 2 g 2815

1. AGENCY AGAINST WHICH CHARGE IS BROUGHT

2. CHARGING PARTY

a. Name of Charged Agency (inciude address, city, state, & ZIP)
Department of Veteran Affairs {Attn: Robert McDonald}
810 Vermont Ave NW
Washing 20420

a.Name of Charging Party {include address, city, state, & ZIP)

AFGE Local 2437
PO Box 397960
Pailas, TX 75339-7960

b. Agency Reprasentative (include name, titie, address)

Setretary Robert McDonald
Department of Veteran Affairs
810 Vermont Ave NW
Washing 20420

tel. {202) 461-480Y9 fax

e-mail bob.medonald@va.gov

b, Charging Party Representative (incfude name, titie, address)

Donald Burreli

AFGE Local 2437

PO Box 297960
Dallas, TX 75339-7260

tei. {214)857-4500 fax (214)857-0077

e-matl donald.burrell@va.gov

3. BASIS OF THE CHARGE

a.

Set forth a ¢lear and concise statement of the facts constituting the alleged unfair labor practice, including date and location of the particular acts.

Since on or about Qctober 1, 2015, and at all times thereafter, the Department of Veteran Affairs, by its supervisor, official, and/or
agent, Robert McDonald (Secretary of VA), Dr. Wendell Jones (VISN 17 Directar}, leff Milligan {Director, Dallas VAMC), Peter Dancy
(Associate Director, Dallas VAMC), and Ruth Ann Bechdol {Chigf, Pharmacy) has refused to consult or negotiate in good faith
concerning matters affecting working conditions with AFGE Local 2437, as exclusive representative, by refusing to honor its .
bargaining obligations and unilaterally implementing new performance standards for the foliowing pharmacy positions:

~Anticoag Technician

~Chronic Pain/CARF Pharmacist
-Drug information Pharmacist

-inpt Clinical/Acute Care Pharmacist
-infections Disease Pharmacist
~Clinical Pharmacists

-Women's Telehealth Pharmacist
-ADPAC/Data Manager
-Pharmacoeconomics Specialist, Program Manager
-Automation Technician

-Anticoag Pharmacist
-Heme/One Pharmacist

-Hep C Pharmacist

-Secretary

-Geriatrics/HBPC Pharmacist
-Surgical (ICU/OR) Pharmacist

-Ambulatory Care PACT Pharmacists
-Pharmacoeconomics Pharmacist

~Office Automation Assistant

b,

Which subsection{s) of 5 U.5.C. 7116{a) do vou believe the Agency has vislated?

mwE 20 (30 @0 5&E 50

¢, Have you or anyone else raised this matter in any other procedure?

[ Grievance Procegure
LI Equal Employment Opportunity Commission
[T Other Administrative or Judiclal Proceeding

[0 rederal Meadiation and Conciliation Service
[ Merit Systems Protection Board
L] Negotiability Appeal to FLRA

No Yes O fyes, where?

{1 Federal Service impasses Panel
£ Office of Special Counsel

4. DECLARATION

3 Other

| DECLARE THAT | HAVE READ THIS CHARGE AND THAT THE STATEMENTS IN T ARE TRUE TO THE BEST OF MY KNOWLEDGE AND BELIEF.
{ UNDERSTAND THAT MAKING WILLFULLY FALSE STATEMENTS CAN BE PUNISHED BY FINE AND IMPRISONMENT, 18 U.5.C. 100L.

THIS CHARGE WAS SERVED ON THE PERSON IDENTIFIED IN BOX 1b BY [check ali appropriate boxes]

& in Person 15t Class Matl

o Fax

Donald Burrell

1 Commaercial Delivery

/@Wgéw ;%.Q

O Certified Mail I e-mail (see reverse)

10/21/2015

Tyoe or Print Your Name

Your Signature

Datg

Form Exempt Under 44 U.5.C, 3512

FLRA Form 22 [Rev. 13/2014)




V»@JM

FOR FLRA USE ONLY

UNITED STATES OF AMERICA

Case No. .
FEDERAL LABOR RELATIONS AUTHORITY | - DA -A-1L-019
CHARGE AGAINST AN AGENCY Date Filed JAN { 1 2016
1. AGENCY AGAINST WHICH CHARGE IS BROUGHT 2. CHARGING PARTY
a. Name of Charged Agency (include address, city, state, & ZiP} ¢ a. Narne of Charging Party (include address, city, state, & ZiP)
Dallas VAMC & VISN 17 AFGE Local 2437
4500 S. Lancaster Rd. POBOX 357360
Dalias, TX 75216 _ Dallas, TX 753398
b, Agency Representative {include name, title, address} b. Charging Party Representative {include pame, title, address)
Wendell Jones, Jeff Miligan ' Donald Burrel
VISN 17 Network Director & Dailas VAMC Director : ‘ President, AFGE Local 2437
PO BOX 357960
Dallas, TX 75338
tel. (214)857-1166 fax teb {214)857-4500 fax (214)857-0077 -
e-mail jeffery.milligan@va.gov e-maif _donald.burrell@va.gov

3.  BASIS OF THE CHARGE

a.  Setforth a clear and condise statement of the facts constituting the alleged unfair labor practice, including date and location of the particular acts.

Since on or about October 27, 2015, and at all times thereafter, VISN 17 and the Dallas VAMC, by its supervisors officials and/or
agents Dr, Wendell Jones (VISN 17 Director}, Dr. Jeff Hastings {Chief of Staff), and leff Miiligan (Director, Dallas VAMC) has failed to
provide the exclusive representative with data reguested bye the union regarding performance pay for employees (MDs} in
2013-2014 and performance pay criteria for 2012-2014 at the Dallas VAMC thereby in violation of 7114{b}{4}.

b.  Which subsection{s) of 5 U.5.C. 7116{a) do you believe the Agency has violated? LHE 2y @8 @0 sE G0 70 B

| —

c.  Have you oranyone eise raised this matter in any other procedure? No Yes [ If yes, where?

[ Grievance Procedure {1 Federal Mediation and Conciliation Service [ Federal Servica Impasses Panel
0 Equal Employment Opportunity Cemmission [ Merit Systems Protection Board £ Office of Special Counsel

03 Other Administrative or judicial Proceeding T Negotiability Appeal to FLRA 3 Other

4. DECLARATION

| DECLARE THAT | HAVE READ THIS CHARGE AND THAT THE STATEMENTS IN IT ARE TRUE TO THE BEST OF MY KNOWLEDGE AND BELIEF,
P UNDERSTAND THAT MAKING WILLFULLY FALSE STATEMENTS CAN BE PUNISHED BY FINE AND IMPRISONMENT, 18 U.5.C. 1001,

THIS CHARGE WAS SERVED ON THE FERSON IDENTIFIED IN BOX 1b BY [check all zpprapriate boxes]

& in Person [ 1stClass Mail O Fax 1 Commercial Delivary Ceriified Mail & e-mail (see reverse)
Donald Burrell ﬂmwfé/ g ﬂ 12/28/2015
; I .Z SN / ﬂ&) /
Type or Print Your Name Your Signature Date

Form Exempt Under 44 LL.5.C. 3512 ' FLRA Form 22 {Rev. 10/2014)




Fonding

: FOR FLRA USE ONLY
UNITED STATES OF AMERICA "

Case No, g . .
EDERALTABOR RELATIONS AUTHORITY D 7
F LABOR RE B-CA-1e- N 211
CHARGE AGAINST AN AGENCY Date Filed FEB 2 § 7016
1. AGENCY AGAINST WHICH CHARGE 1S'BROUGHT 2. CHARGING PARTY
2. Name of Charged Agency [inciude address, city, state, & ZIP)" a. Name of Charging Party {indude address, ¢ity, state, & ZiP}
VISN 17 & Dallas VAMC : do AFGE Local 2437
4500 8, Lancaster Rd. . S ' PO BOX 397960
Dalias, TX 75216 Dallas, TX 75339
{234)857-1166 o (214)857-0074
b. Agency Representative (include name, title, address) : b. Charging Party Representative {include nama, title, address)
ioseph Dalpiaz & leff Miliigan:: Denald Burreli
VISN 17 Network Director & Dallas VAMC Director President, AFGE Local 2437
4500 S, Lancaster Rd. PG Box 397960
Dallas, TX 75216 L Dallas, TX 75339
tel. {214)857-1166 T. fax el (214)857-4500 fax {214)857-0077
e-mail jeffery.milligan@va.gov . ‘ e-mall donald.burrell @va.gov

3. BASIS OF THE CHARGE |

2. Setforth a‘clear and concise statament of the facts constituting the alieged unfair labor practice, including date and location of the particular acts.

Since on or about February 18,2016, and at all times thereafter, the Dallas VAMC, by its supervisor, official, and/or agent, Jeseph '
Dafplaz {(VISN 17 Director) anddeff #¥illigan.(Birector, Dallas VAMC) has refused to consult or negotiate in good faith concerning
matters affecting working conditions:with AFGE Locat 2437, as exclusive representative, by unilaterally changing working conditions -
by beginning the installation of 2 system thatwill.ereate "Changes in Buiiding Access” and refusing to mest at a mutual time and
confer in good faith regarding the:Demand to Bargein filed regarding this matter, :

WY s B rp

b, Which subsection(s) of 5 U.5.C7711b{a} do vou believethé Agency has viciated? MWE (20 0 @0 (S]IE‘J (e)0 {710 (8=

¢ Have you or anyone else raisedthis:matierinany other.procedure? No Yes O i yes, where? ]
O Grievance Procedure : + ] Fetlerat Mediation and Conciliation Sarvice [ Federal Service Impasses Pangl
[1 Equal Employment OpportunitiCommission. .. Tl Merit Systems Protection Board {3 Office of Special Counsal

O Other Administrative or Judicial Proceeding - ~ Tl Negotiabllity Appeal 1o FLRA . T Other

4. - DECLARATION

| DECLARE THAT 1 HAVE READ THIS CHARGE AND THAT:-THE STATEMENTS IN 1T ARE TRUE TG THE BEST QF MY KNOWLEDGE AND BELIEF,
F UNDERSTAND THAT MAKING WILLFULLY.FAISE'STATEMENTS CAN BE PUNISHED BY FINE AND HIVIPRISONMENT, 18 U.5.C, i001.

THIS CHARGE WAS SERVED ON THE PERSONTDENTIREDIN BOX.1b BY [check all appropriate boxes?

3 In Person [ 1st Ciass:Mail.- -i.‘.EL.Fa'a‘Eff* 0. Commercial Delivery 0 Certified Mail O e-mail (see reverss)
f\lf_&?ﬂf_ ] j} ‘ % ot o mill R
Donald Burrell . ' S 2/24/16
Type or Brint Your Name - - . Your Signature Date

Form Exempt Under 44 LL.5.C, 3512 I FLRA Form 22 (Raev. 10/2014)




P.Q}’\W

FOR FLRA USE ONLY
UNITED STATES OF AMERICA

FEDERAL LABOR RELATIONS AUTHORITY | % D;%,CAM Ea @ —75D.] 2

CHARGE AGAINST AN AGENCY Date Filed fog o] :
FEB 2 9 2016
1. AGENCY AGAINST WHICH CHARGE IS BROUGHT 2. CHARGING PARTY
a. Name of Charged Agency {include address, city, state, & Z17) . Name of Charging Parly {Include addrass, city, state, & 2iP}
VISN 17 & Dallas VAMC AFGE Local 2437
4500 5. Lancaster Rd. PO BOX 397960
Dallas, TX 75216 Dallas, TX 75330
(214)857-1166 (214}857-0074
b. Agency Representative {include name, title, addrass) b. Charging Party Representative (inciuda name, title, addreass)
Joseph Dalpiaz & leff Milligan Donald Burrell
VISN 17 Network Director & Dalias VAMC Director 1 Presiclent, AFGE Local 2437
4500 5. Lancaster Rd. PO Box 397860
Dalias, TX 75216 Dallas, TX 75339
tel, (214)857-1166 fax tel, (214)857-4500_ fax (214)857-0077
-t jeffery. millipan@va.gov e-mail donaid.burrelt@va.gov

3. BASIS OF THE CHARGE

3, Setforth aclear and contise statement of the facts constituting the alieged unfair labor practice, including date and location of the particular acts.

Smce on of about December 29,2015, and at all times theregafter, the Da%ias VAMC, by its supervisor, official, and/or agent, Joseph
Dalpiaz {VISN 17 Director) , leff Milligan {Director, Dallas VAMC), and Derrick Gillians (Chief, Respiratory Service} has refusedto
consult or negotiate in good falth concerning matters affecting working conditions with AFGE Local 2437, as exclusive
representative, by unilaterally changing working conditions of Ms. Faylene Byrd without fulﬁlling its bargaining obligation,
Additionally, the Dallas VAMC has engaged in acts and conduct invelving bypassing the Union and directly negotiating and entering
into an agreement with said employes; which were designed to undermine the status of said Labor organization.

b.  Which subsaction(s) of 5 L1.5.C. 7116{z) do you believe the Agency has violated? (E (a0 @0 GE B0 7O @

¢ Mave you or anyone else raised this matter in any other procedure? Mo ves 1 I yes, where?

[ Grievance Procedure [ Federal Mediation and Conciliation Service [ Federal Service impasses Panel
[ £qual Employment Opportunity Commission [ Merit Systems Protection Board 1 Office of Spacial Counsel

L1 Other Administrative or Judicial Proceeding [ Negotiability Appeal to FLRA O Gther

4, DECLARATION

| DECLARE THAT | HAVE READ THIS CHARGE AND THAT THE STATEMENTS IN {T ARE TRUE TO THE BEST OF MY KNOWLEDGE AND BELEF,
PUNDERSTAND THAT MAKING WILLFULLY FALSE STATEMENTS CAN BE PUNISHED BY FINE AND IMPRISONMENT, 18 U.5.C. 1001,

THIS CHARGE WAS SERVED 0N THE PERSON (DENTIFIED IN BOX 1b BY [check all appropriate boxes]

1 in Parson O istClass Mail EJ Fax O Commerclal Delivery {3 Certified Mail O e-mall {see raverse)
Donald Burrell Ao ‘ LM e FLT By Q W8, 2/24/15
Type or Print Your Name Your Signature Cate

Form Exempt Under 44 U1.5,C. 3512 FLRA Form 22 (Rav. 10/2014)
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FOR FLRA LJSE ONLY
UNITED STATES OF AMERICA

FEDERAL LABOR RELATIONS AUTHORITY | ™ SO _ O (- (02 | 3

CHARGE AGAINST AN AGENCY | Dotefikd
FEB 2§ Z016

1. AGENCY AGAINST WHICH CHARGE IS BROUGHT 2, CHARGING PARTY

a. Name of Charged Agency {include address, city, state, & ZIP) a. MNarme of Charging Party (include address, city, state, & Z1P)
VISN 17 & Dallas VAMC AFGE Local 2437

4500 S. Lancaster Rd. PO BOX 397860

Dailas, TX 75216 Dailas, TX 75339

{214}857-1146 {214)857-0074

. Agency Representative {include name, title, address} ‘ b. Charging Party Representative {include name, title, address)
loseph Dalpiaz & leff Milligan Donald Burrell

VISN 17 Network Divector & Dallas VAMC Director President, AFGE Local 2437

4500 S. Lancaster Rd. PG Box 357860

Dallas, TX 75216 Dallas, TX 75339
el {214)857-1166 fax ted, {214)857-4500 fax (214}857-0077
e-maif jeffery.mitigan@va.gav a-mail donald.burrell@va.gov

3. BASIS OF THE CHARGE

4. Setforth a clear and concise statement of the facts constituting the ailege'd unfair fabor practice, including date and location of the particular acts.

Since on or aboui December 29, 2015, and at all times thefeafter, the Dallas VAMC, by its supervisor, official, and/or agent, Joseph
Dalpiaz (VISN 17 Director} and Jeff Milligan (Director, Dallas VAMC) has refused to consult or negotiate in gocd faith concerning
matters affecting working conditions with AFGE Local 2437, as exclusive representative, by refusing to meet at a mutual date &

time and confer in good faith regarding the Demand to Bargain filed regarding criteria used for the performance awards for
physicians.

b, Which subsection({s) of 5 11.5.C. 7116{2) do you believe the Agency has violated? (HE (20 @0 @0 58 G0 HO @E

¢ Have you or anyene eise raised this matter in any other procedure? No Yes O Ifyes, where?

O Grievance Procedure 0 rFederal Mediation and Conciliation Service [T Federal Service imgpasses Panel
O Equal Employment Opportunity Commission T Merit Systems Protection Board 0 Office of Speciat Counsel

FJ Other Administrative or judicial Procaeding [ Negotiability Appeal to FLRA {1 Other

4. DECLARATION

| DECLARE THAT | HAVE READ THIS CHARGE AND THAT THE STATEMENTS IN [T ARE TRUE TO THE BEST OF MY KNOWLEDGE AND BELIEF.
{ UNDERSTAND THAT MAKING WILLFULLY FALSE STATEMENTS CAN BE PUNISHED BY FINE AND IMPRISONMENT, 18 U.5.C, 2001,

THIS CHARGE WAS SERVED ON THE PERSON IDENTEFIED IN BOX 1b BY [check al appropriate boxes]

O in Person [ st Class Mail ] F:ax“?\‘""‘»“a ,,CI Commﬂgajl,l)eﬁary O Certified Mail [J e-mail {see reverse)
SN W . 5 o~
R - VR i
Donald Burrel 2/24/16
Type or Print Your Name Your Signature Date

Form Exernpt Under 44 1.5.C. 3512 FLRA Form 22 {Rev. 10/2014)




Hendand

FOR FLRA USE ONLY
UNITED STATES OF AMERICA

J
FEDERAL LABOR RELATIONS AUTHORITY Fe e Dﬁ"’{ Do 2“/ L:{“
CHARGE AGAINST AN AGENCY Date Filed T

FEB 29 2016

1.

AGENCY AGAINST WHICH CHARGE IS BROUGHT

2. CHARGING PARTY

a. Name of Charged Agency {include address, city, state, & ZIP)

VISN 17 & Dallas VAMC
4500 5. Lancaster Rd.
Dalas, TX 75216
(214)857-1166

a. Name of Charging Party (include address, city, state, & ZIP)

AFGE Local 2437
PO BOX 387960
Dallas, TX 75339
{214)857-0074

b. Agency Representative {include name, title, address)

Joseph Dalpiaz & Jeff Milligan

VISN 17 Network Director & Dallas VAMC Director
4500 S. Lancaster Rd.

ballas, TX 75216

b. Charging Party Reprasentative (include name, title, address}
Donald Burreif -

President, AFGE Local 2437
PO Box 387960

Datjas, TX 75335

tel. (214)857-1166 o fax | tel {214)857-4500
e-mail jeffery.milligan@va.gov e-mail

3.. BASIS OF THE CHARGE

fax {214)857-0077

donald.burreil@va.gov

a.  Set forth a ciear'and conclse statement of the facts constituting the allegad unfair labor practice, including date and lecation of the particular acts.

Since on or about November 20, 2015, and at all times thereafter, the Dallas VAMC, by its supervisor, official, and/or agent, loseph
Daipiaz {VISN 17 Director) and jeff Milligan (Director, Dallas VAMC) has refused to consult gr negotiate in good faith conceming .
mé’zters affecting working conditions with AFGE Local 2437, as exclusive representative, by refusing to mesat gt @ mutual date & !
time and confer in good faith regarding the Demand to Bargain filed regarding security concerns at the Polk Street Clinic of the
Dallas VAMC,

b.  Which subsection{s) of 5 U.S.C. 7116({a} do you believe the Agency has viclated? mE 20 302 4o &R B0 70 8

c.  Have you oranyone eise raised this matter in any cther procedure? No B Yes [ Ifyes, where?

O Grievance Procedure [ Federal Mediation and Conciliation Service [ Fedaral Service impasses Panel
[3 Equal Employment Opportunity Commission £ Merit Systems Protectien Board [ Office of Special Counsel
[J Other Administrative or judicial Proceeding [ Nepotiability Appeal to FLRA O Gther

4. DECLARATION -

I DECLARE THAT | HAVE READ THIS CHARGE AND THAT THE STATEMENTS IN [P ARE TRUE TO.THEBEST,OF MY KNOWLEDGE AND BELIEF.
| UNDERSTAND THAT MAKING WILLFULLY FALSE STATEMENTS CAN BE PUNISHED BY FINE AND IMPRISONMENT, 18 U.5.C, 2001,
THIS CHARGE WAS SERVED ON THE PERSON IDENTIFIED IN BOX 1b BY {check stimfibfopriate bokes] i

Fao T e E=Y o ta

T in Person L 1st Class Mail I3 Fax ft [0 Commercial Delivery I3 Certified Mail O e-mail {see reverse}
T P
Bl B e ﬁr{} [ 125 T

Donald Burrel

2/24/16

Type or Print Your Name Your Signature Date

Form Exempt Under 44 U S.C. 3512 FLRA Form 22 {Rev. 10/2014}



- Ferdiny

& Setforth z cear and concise statement.of the facts constituting the alleged unfainlsbor-practics;including date and ldéation of the partfcular acts.

Ty ' A . FORFLRA USE ONLY i
S “\«% : UNITED STATES OF AMERICA St : _ 1
Lk @ﬁ’ . FEDERAL LABORRELATIONS AUTHORITY . | Db -Ch-llo-02723 |
| 5 —_— S L — . i i
| B4 CHARGE AGAINST AN AGENCY | Dste vieds _
| R T , ) ! MAR - 8 2016 )
E_’I. AGENCY AGAINST WHICH CHARGE 13 BROUGHT . }2 CHARGING PARTY
a, Mame of Charged Agency {indude address, city; stete, & ZIP) L . Name of Chargipg Parby(includesaddress, ¢iy; state, & ZIP)
VISN 17 & Dallas VAMC e | AFGElocal 2437 ) .
4500 5, Lancasterfd. at - POBOX 37860
Daltas, TX 75216 Dallas, TH 75338 &
! {214)857-1166 . (214)857-DOTE -
‘ b. Agency Reprasentative {intiude name, tite, address) b. Charglng Bty Rieprasentativis finclade naimg; tile, address)
Joseph Dalptaz & Jeff Mitligan : | DorattBurrelt - ' '
VISN 17 Network Director & Dallas YAMC Directo : |7 President; AFGELocal 74377
4500 5. Lancaster Rd. U7 PO Box 397960 :
l Dalfas, TX 75216 Daltas, TX 75339 - ]
tel. (214)857-1166 . fax - tel! . (214)857-4500 v ofax {214)857-0077 - ’
e-mail - [effery.milligan@va.gov : emal - donald.burreli@va.gov }
3. BASIS OF THE CHARGE |
f ‘ 3
|
-

Since on or about November 13,2015, and atalf times thergafter, the Dallas VAME, by ts.superviser; oifidal, and/or agé'h’cjlos:eiph :
Dalpiaz (VISN 17 Director) and Jeff Milligan (Director, Dallas VAMC) has failzdto provide thecexciusiie representative with data
requested by the Union concerning contracting of bargaining unit work at tha Dailas YAMC thereby being i vielation of 7314{b)

12

b Which subsection(s} of 5 11.5.C..7116{a} do you belleve the Agancy has viclated? MmE. 28 @0 W JEIE e D (7m0 (s E

¢. . Have you or anyone else ralsédithis matter s.any other procadure? No & Yes[1 [Fyas] where?

[ Grievance Procedure . Al Federal Mediation and Congifiation Setvise . [1FederalServicampasses Panel
0 Equal Employment Opportunity*Commitssien ‘T3 Merit Systems ProtectionBoard ™ . . . [ROEfee ofSpedal Counsel

£ Other Administrative or JudicslProcesting L3 Negotiability Appeal to FLRA O Other

4. DECLARATION

| DECLARE THAT | HAVE READ THIS CHARGE ANDTHAT THE STATEMENTS.IN ITARE TRUETOTHE BEST OF MY.KNOWLEDGE AND BELIEF,
PUNDERSTAND THAT MAKING WILLFULLYSFALSE STATEMENTS CAN BE PUNISHED BY FINE AND IMPRISONMENTY1874:5.C, 1001,

THIS CHARGE WAS SERVED ON THEBERSON IDENTIFIED IN BOX 1b BY [check all approprite hoxes]

T e e .

O inparson 00 istClassvaall- o EJ&“‘?; : [J Commercial Delivery-.  [L:Ceriified Mail-.- DJEE—rﬁai!-(see reverse)
. T R PP o
Donald Burrell ’ ““"}c@%&«mf.% Simal 2/24/16
Type or Print Your Name ' Your Sigriature: .- - . Date

Form Exempt Under 44 U.S.C, 3532 FERA Form 22 {Rev. 15/2014)



